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OUR VISION: 

Mentally healthy people 
in a healthy society
OUR MISSION: 
As a champion for mental health, CMHA 
exists so that people of Winnipeg are 
mentally healthy and people experiencing
mental illness have support for their        
resilience and recovery.

OUR KEY GOALS:
•   Help people with mental illness 
      become full participants in society

•   Provide the people of Winnipeg with 
     an  understanding of the factors 
     involved in being mentally healthy

•   Provide families and caregivers access 
       to the appropriate supports required 
      by themselves and for those they 
      care for

•   Provide decision-makers adequate 
       information to make informed 
     decisions regarding mental health 
     and mental illness

FRAMEWORK FOR SUPPORT
The Framework for Support is the central philosophy guiding the 
activities of CMHA. This philosophy holds the person experiencing 
mental illness at the center of any supportive mental health system.

The Community Resource Base outlines a range of possible 
resources in addition to the formal mental health system which can 
provide support to a person with mental illness. Housing, income, 
work, and education represent four basic elements of citizenship. 
All of these resources are integral to a recovery oriented mental 
health system.

The ultimate goal of the Framework is to ensure that people with 
serious mental health problems live fulfilling lives in the community. 
The Framework for Support is referred to as the most comprehensive 
model for mental health planning by federal and provincial 
governments. CMHA Winnipeg affirms this model as the 
foundation of our programs.  

MENTAL HEALTH for all

TABLE OF CONTENTS
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It has been an exciting year for CMHA Winnipeg with 
many changes and new opportunities on the horizon.  
After seven years of leadership, Executive Director Nicole 
Chammartin, decided to take on a new challenge as the 
Executive Director of Klinic Community Health Centre 
and the Sexuality Education Resource Centre. During 
her tenure, Nicole brought several new programs and 
partnerships to CMHA and led the organization to a new 
building and new responsibilities. We thank Nicole for 
her service and wish her all the best in future endeavors. 
The Board of Directors embarked on a search for a new 
Executive Director in the fall of 2014. Marion Cooper 
was welcomed to the team in December 2014 and hit 
the ground running.

CMHA has a track record of delivering high quality     
person-centered services. The number of individuals, 
families, schools, and workplaces served continues      
to grow. With our mandate of mental health for all,           
we recognize that schools and workplaces are important 
settings for our organization. We have developed new 
partnerships with school divisions and the education 
sector and have had another successful year of school 
based mental health promotion activities. We are 
enhancing our capacity and expertise to support 
workplaces to be better equipped to address mental 
health in the workplace with the introduction of the    
Psychological Health and Safety Guidelines.

Strengthening our communication capacity has been a 
priority. We have worked closely with CMHA National to 
implement the national brand standards. With the brand 
tagline “Be Mind Full” CMHA Winnipeg will be linking this 
message with our successful Mindfulness Based Stress 
Reduction program as an evidenced-based approach 
and other everyday strategies that promote positive 
mental health and well-being.

We have begun to enhance our efforts on policy
work through the Political Linkage Committee and our 
partnership with the Public Interest Law Centre and 
other coalitions. We are leading the Manitoba Alliance 
for Mental Illness and Mental Health and working closely 
with other NGO’s working in the mental health sector. In 
the lead up to both the federal and provincial elections 

EXECUTIVE message

we will work with CMHA National and provincial NGO’s 
to engage all of the political parties around the mental 
health agenda and highlight system gaps and make the 
case for greater investments. 

We have begun to operationalize the provincial mandate 
of our organization with attention to the development 
of strong communication and partnership between all 
of the branches. We are strengthening our provincial 
federation as an organization. This coming year we will 
be planning a conference for all CMHA staff throughout 
the province. This will be an opportunity for CMHA staff, 
board members, and volunteers to share and learn with 
one another. 

We would like to thank the Board of Directors, staff,     
and champions of mental health in our province. We 
anticipate that 2015-16 will hold great opportunity           
and challenge. Together with the 6 CMHA branches 
across the province of Manitoba we will work together  
to continue to address the mental health needs of our 
communities by strengthening our presence through 
programs, policy and leading recovery oriented practices.

Marion Cooper 
Executive Director

“We can all have a role in being
 champions for mental health.”

      – Dr. Rudy Ambtman, Chairperson

Rudy Ambtman
Chairperson
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Heroes of Mental Health Awards
The Heroes of Mental Health Awards celebrate the 
victories of people who live with the effects of mental 
illness and acknowledge the contributions made by 
individuals and organizations to advance mental health. 

The luncheon was held on October 9, 2014 at the Delta 
Hotel. Master of Ceremonies was Chrissy Troy from 
103.1 Virgin Radio with greetings from the Province of 
Manitoba by The Honourable Sharon Blady, Minister 
of Healthy Living and Seniors, and guest speaker Lisa 
Erickson, a 2014 nominee and youth speaker bureau 
member. 

The ceremony introduced two new award categories: 
The RBC Believe in Youth Award and the Manitoba 
Liquor & Lotteries Volunteer IMPACT Award. Both 
awards spotlight those who often translate personal 
struggles with mental health into projects or activities 
that work to reduce the stigma of mental illness, provide 
peer-support, or contribute in meaningful ways to 
Winnipeg’s mental health and recovery community. 

This year’s sponsors included Eli Lilly Canada Inc., 
RBC, Manitoba Liquor and Lotteries, Taylor McCaffrey 
LLP, and Esdale Printing.

“I’ve known people that have mental 
 health issues for many years. I’ve 
 learned that people who have mental 
 health issues are not different from 
 everybody else. If it’s a disease, you
 treat the disease. But the people 
 underneath have the same needs 
 everybody else does. They need food,
 clothing, shelter. They need support 
 groups. What we all need” 
  – Roberta York, Heroes of Mental 
   Health Award nominee

ENGAGING community

2014 Heroes Winners
• RBC Believe in Youth Award, Taylor Demetrioff
• MLL Volunteer Impact Award, Meghan Franklin
• Individual, Ryan Dion
• Friend/Family, Charlotte Sytnyk
• Professional, Derek Sampson
• Organization/Business, Moksha Yoga Kildonan / 
   RBC (Mandi Taylor)
• Media, Dan Lett
• Philanthropist / Philanthropic Organization, CN 
   (Christina Cusson)
• Lifetime Achievement, Daniela Evenson

Lisa Erickson, pictured above at the Heroes of Mental 
Health Awards, was an award nominee in the RBC 
Believe in Youth Award category, and is a speaker in 
the MILE 5 program
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www.winnipeg.cmha.ca
CMHA’s website is a key way to share news, resources, 
and information on our programs and services. In 2014-15, 
winnipeg.cmha.ca received over 27,000 visitors, resulting 
in over almost 221,000 page views. The website includes 
course and registration information, general information 
on mental health and related topics, past newsletters 
and annual reports, as well as a digital copy of our very 
popular Mental Health Resource Guide for Winnipeg.

Mental Health Resource Guide
The 19th edition of the Mental Health Resource Guide for 
Winnipeg was published this year. With a circulation of 
over 26,000, the Guide is a popular resource for service 
and health care providers as well as the general public. 

Clara’s Big Day
June 14 was a big day for CMHA and other 
organizational supporters of Clara’s Big Ride for 
Bell Let’s Talk in Winnipeg. CMHA helped organize 
the day’s activities, including Clara’s Carnival, held at 
Clara Hughes Recreational Park with over 300 people 
in attendance, and Manitoba’s Big Social, held at the 
Manitoba Museum. Over $20,000 was raised with the 
support of 28 CMHA volunteers and staff, along with 
over 40 organizations.

During the daytime event, Artbeat Studio facilitated a 
large community-made art piece, later titled “Advocacy, 
Recovery, Transformation”. The painting has become 
part of CMHA’s permanent art collection, and was 
unveiled at our office at the start of Mental Illness 
Awareness Week in an event featuring Heroes of 
Mental Health Award nominees Tessa Blaikie, 
Roberta York, and Benjamin Funk.

Mental Health Week
CMHA’s 63rd Annual Mental Health Week in 2014 saw 
the launch of the “Phine or Fine?” campaign, which   
aims to get people talking about how they really feel. 
By defining “Phine” as “saying you’re fine when you  
are not,” CMHA’s aim is to start a conversation with 
Canadians and encourage them to talk about their 
mental health as they would talk about their physical 
health. Mental Health Week also focused on increasing 
awareness of women’s mental health and mental illness 
by providing information, resources, and the practical 
strategies and advice required to address women’s 
mental health issues. CMHA held information booths 
in 5 malls throughout May, with staff and volunteers 
completing a total of 267 hours of in-person mental 
health promotion.

Clara Hughes speaks to supporters gathered at 
Clara Hughes Recreational Park
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External Committees, 
Representation and Consultation
CFS Board General Authority
CMHA National Communication Committee
CMHA National Public Policy Working Group
CHIRP-CMHA research project
Circle of Courage
Doorways Steering Committee
Education for ACTion – 
   MB Association of School Superintendents
Employment and Income Assistance Advocate Network
Health Sub-Committee – MB Immigrant and Refugee 
   Settlement Services Association (MIRSSA)
Joint Mental Health Employment Initiative
Kaleidoscope Committee 
Make Poverty History 
Manitoba Alliance for Mental Illness and Mental Health
Manitoba Supported Employment Network (MSEN)
Manitoba Trauma Collaborative
Mental Health Promotion – 7 Oaks School Division
Partners Seeking Solutions Advisory Board 
   for Peer Support Project on Seniors with Mental 
   Health and Addictions 
Perinatal Mental Health Advocacy Working Group
PSR Manitoba Board  
PSR Canada Board
PVR Winnipeg Steering Committee
Social Planning Council of Winnipeg’s Poverty 
   Advisory Committee
Street Census project partner
Recovery Champions Advisory Committee
Red River College Advisory Board for Community 
   Disability and Support
Right by You Campaign Committee (Partners for Mental Health)
Right to Housing Coalition
Winnipeg Organization of Recruitment Coordinators (WORC)
Winnipeg Rental Network
Winnipeg Suicide Prevention Network
Youth Suicide Prevention Strategy Government of MB

Social Media
Our Twitter handle, @WpgMentalHealth, is followed by 
just under 2,000 and produced 1,261 tweets last year, 
including a record 316 tweets on Bell Let’s Talk Day in 
January. Our reach was supported by local media mental 
health advocates, including over 30 retweets from   
@VirginRadioWPG (26.3K followers), @AceBurpeeShow 
(3.2K followers), and @Bell_Lets-Talk (74.3K followers) 
and just under 60 retweets from CMHA National 
(@CMHA_NTL, who have 10.2K followers).

Our Facebook page “likes” grew to 1,243 as of March 
31, 2015, a gain of 220 new “likes” over the course of 
the year. Our post with the highest reach was from April 
7, a shared story from CBC.ca on a new mental health 
crisis center opening, which reached 1,735 people and 
received 57 “likes”, comments or shares. The runner-up 
post was from the lead up of Bell Let’s Talk day (January 
25), which reached 1,377 and was liked, commented on, 
or shared by 37. 

Media Engagement
CMHA regularly responds to media requests and provides 
knowledgeable sources for media on mental health 
policy as well as arranges access to people with lived 
experience who are willing to share their perspective 
and experience with the public. Media appearances in 
the last year included a regular mental health promotion 
segment on City TV’s Breakfast Television and a full-day 
twitter-based chat launched by Ace Burpee of Virgin 
103.1 Radio during Mental Illness Awareness week. 

Follow us @WpgMentalHealth and like us on Facebook



Annual Report 2014–15     7 

BUILDING capacity

“[People with mental illness often] 
 feel ashamed if they have a mental
 illness, yet no one feels ashamed if 
 you have heart problems or cancer. 
 I got involved with CMHA so people
 would be more accepting – to get 
 mental health out there and accept 
 that mental illness is just like any 
 other illness” 
 – Joan, volunteer in mental health 
    promotion activities

Information and Education Services
With in-depth knowledge and experience with mental 
health and mental illness, CMHA’s Information and 
Education services provide individual, family, service 
providers, as well as community members with 
important information, consultation, guidance, and 
support. The services include responding to information 
requests and more detailed engagements with callers 
or walk-ins whose situations require active listening 
and problem-solving. Services often assist people 
with information, access, and rights-related issues during 
times of extreme difficulty and stress, helping clients 
prioritize and navigate complex situations 
with a neutral, person-centered approach. 

Information and Referral
CMHA’s Information and Referral service assists people 
with accurate and timely information about services and 
supports across the city. The service often works with 
people or families experiencing mental health problems, 
providing guidance on issues as wide-ranging as 
residential tenancy matters, employer and relationship 
issues, and maintaining financial or other supports. The 
service can include one-time calls that result in a direct 
referral or multiple contacts with clients whose situation 
may require multiple resources as well as assistance 

accessing support and problem-solving. Information      
and Referral is also a resource to other service providers, 
such as counsellors, teachers or social workers. Last 
year, the service responded to just over 1,900 individual 
requests, around 300 of which were transferred to Rights 
Consultation.

Rights Consultation
The service provides people aid in helping them 
understand the issues they face, explaining options, 
approaches, and, if requested, supporting people 
at meetings and hearings. The consultation service 
regularly provides coaching, assists with correspon-
dence and filing complaints, provides support for 
rights-based issues under the Mental Health Act, legal 
issues, and concerns around social service and health 
care treatment. In the past year, Rights Consultation 
provided nearly 300 responses to rights-based issues 
and worked on 39 involved individual cases.
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CMHA workshops include skill-building and reflection 
exercises

Community Courses
CMHA aims to educate and train members of our 
community to be knowledgeable about mental health, 
whether focusing on their own mental health or that 
of others. Over 570 people took 35 courses through 
CMHA in the last year. 

Courses include:
Mental Health First Aid is a two-day course that shows 
people how to recognize the signs and symptoms of 
mental health problems and how to provide initial help  
to guide a person to appropriate professional help.

Living Life to the Full is an eight-week course 
that teaches people basic skill-building based on 
cognitive behavioral therapy approach, helping people 
understand their feelings and what to do about them.

Mental Health Education for Families is a six-week 
course designed to inform families about important 
issues about mental health and recovery.

Mindfulness Based Stress Reduction (MBSR) is  
an eight-week course that introduces mindfulness 
practice as a way of reducing stress and developing 
greater balance, control, and fuller participation in your 
life, has been offered at CMHA since 2007. We offer 
open courses for the general public and closed courses 
for agencies and organizations. 

Workplace and 
Organizational Workshops
Workshops and presentations at workplaces and 
community organizations provide the opportunity for 
people that interact on a daily basis to understand 
mental health issues relevant to their environment. 
Workshops and presentations are customized to the 
needs of the group and cover a range of mental health 
topics. Last year, CMHA provided 86 workshops or 
presentations. Presentations ranging from a couple of 
hours to a half-day in length covered topics on workplace 
mental health and psychologically safe workplaces (28) 
and general mental health awareness (23). In addition, 
workshops or presentations were also provided on 
seniors and mental health, First Nations and mental 
health, and understanding the Mental Health Act. 

“I learned how to listen better”
             – Dustin, on his biggest take away 

                from Mental Health First Aid

Course name
# times 
offered

Mental Health First Aid – Basic        8                 131

Mental Health First for Adults 
who Interact with Youth                    6                  78

Mental Health Education 
For Families                                         2                  26

Living Life to the Full                          2                  13

Mindfullness Based 
Stress Reduction     17        326

 participants

COURSES OFFERED
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Youth Mental Health Summits
High school students from across Winnipeg attended 
regional summits to learn how to reduce stigma 
towards mental illness on February 11 and 12 at 
St. James Collegiate. The summits were organized 
by CMHA, with support from the Mental Health 
Commission of Canada (MHCC), as part of MHCC 
HEADSTRONG, the Commission’s national youth 
anti-stigma campaign.  

At the summits, 190 students heard personal stories 
of hope and recovery from people with lived experience 
of mental illness and learned about mental health and 
mental illness. Participants engaged in activities they 
can take back to their own schools to raise awareness 
and reduce stigma.

“It is important to encourage youth to
 get help if they need it and to make 
 the school environment a safe and 
 welcoming place for all”
 – Candace Borger, Administrator Education 
    Support Services St. James Assiniboia 
    School Division

Tessa Blaikie, Youth Mental Health Promotion Worker, 
moderates a panel of youth with lived experience during 
the two-day youth summit

Youth Mental Health Education
70 per cent of adults living with a mental illness say the 
onset occurred before age 18 and stigma is a the key 
barrier preventing people from seeking help. MILE5 
(Mental Illness Literacy Education, 5 day program),
a key part of CMHA’s school-based mental health 
initiative, aims to educate youth on mental health and 
mental illness to reduce stigma and encourage to young 
people experiencing a problem to reach out early. 

In 2014-2015 CMHA delivered MILE5 to 8 schools, 
reaching around 1,050 students. We also delivered   
approximately 100 hours of presentations and 
workshops on youth mental health to 1,419 youth 
and young adults in middle and high schools, 
colleges, universities, and groups of adults working 
with children and youth.

SCHOOL-BASED MENTAL 
HEALTH INITIATIVES



10     Canadian Mental Health Association Winnipeg

Ownership Linkage Committee
Doug Mackie 
John Melnick 
Vanessa Sinclair
Serena Stearns 

Political Linkage Committee
Jason Cheung 
Bob Melnyk 
Harvey Slobodzian 
John Tabbernor 

Fundraising Committee
Lisa Shaw 

Mental Health Promotion, 
Advocacy and Special Events
Dustin Ameis  
Nicole Berendse  
Joan Borton  
Barb Buffington  
Patrick Corrigan  
Ryan Dion  
Pat Doern  
Michelle Drad  
Cynthia Duboff  
Donna Durnin  
Jackie Flett  
Stephen Ford  
Bethany Fudyk
Seth Fudyk  
James Grant  
Michael Gutoski  
Todd Hamin  
Donovan Hulse  

Jessica Hunyh  
Adam Janzen  
Asha Janzen  
Colin Jensen  
Cassandra Jones  
Michael Jordan  
Brenda Kautz  
Mirna Khalil  
Marie LeBlanc  
Nina Logan  
Helen (Yuhua) Liu  
Candace McCormick  
Colleen McRobbie  
Gaylene Newton  
Conrad Padilla  
Tim Panopoulos  
Carolyn Pogorzelec  
Ryan Potter  
Laura Potts  
Deb Radi  
Megan Riddell  
Jasmine Robinson  
Samantha Sarty  
Katy Scammell  
Joe Smith  
Andrew Stambrook  
Wendy Stevenson  
Susan Tuckett  
Kit Van Rooyen  
Patricia Vandenabeele  
Kaelee Vandenbogerd  
Brittany Wolsey  
Amber Yaholkoski  
Julie Zabudny

Volunteer Program
Our volunteer program involves people interested 
and passionate about mental health promotion, 
anti-stigma activities and supporting CMHA’s vision 
for a mentally health society. This year, 83 volunteers 
did over 2,600 hours of service at CMHA. This 
includes around 550 hours of board service from 
our 14 board members and 8 community members 
that serve on board committees. Our additional 61 
volunteers helped with office assistance and upkeep, 
mental health promotion and education, fundraising 
and special events.

Building Futures
Building Futures is a program for youth 16-25 years
of age, presently or formally in the care of the Child 
and Family Services (CFS) system. CMHA provided 
service navigation to 130 youth over 591 contacts 
to find employment and education opportunities, 
make financial plans, find housing, address medical 
issues, and navigate living or relationship issues. 
Through our Building Futures Counsellor, CMHA also 
provided counselling to 30 youth over 99 sessions. 
Initially, Building Futures was a two-year pilot project 
through the General Authority of CFS. The initiative 
has recently been renewed for another year and 
now includes all four CFS Authorities in Manitoba.

A heart-felt thank you goes to all those who 
volunteered at CMHA Winnipeg last year

“Because I’ve been through it, I feel
 like I have some compassion and 
 knowledge about what people 
 may be feeling” 
 – Donna, volunteer CMHA volunteer
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REHABILITATION 
AND RECOVERY SERVICE
Our Rehabilitation and Recovery Service assists people 
with a mental illness and mental health challenges to 
choose, get, and keep valued roles in the community 
such as employee, tenant, or student. Working through 
a step-by-step process with a Rehabilitation Worker, 
people learn skills and make the changes necessary            
to be successful and satisfied.

Rehabilitation is more than just finding a job, home, 
school, or a place to meet people. It is helping people to 
recover or discover meaningful roles in life. Rehabilitation 
staff work with individuals to select a place to live, learn, 
work, or socialize from the broadest range of possibilities 
based on personal preferences, interests, and skills. The 
person has an opportunity to develop wellness plans, 
gain self-awareness and insight about recovery, learn 
how to problem solve an issue before a crisis develops, 
and respond to and manage stress. The development 
of the right skills, resources and supports are important
once the person begins their new role so they can 
achieve success in it.

Our practice is guided by psychosocial rehabilitation 
(PSR), which promotes personal recovery, successful 
community integration, and satisfactory quality of life 
for persons who have a mental illness or mental health 
concerns. PSR services and supports are collaborative, 
person directed, and individualized. They focus on 
helping individuals develop skills and access resources 
needed to increase their capacity to be successful 
and satisfied in the living, working, learning, and social 
environments of their choice and include a wide 
continuum of services and supports.

PROVIDING service

“When the depression hits me, 
 now I have the tools to turn this 
 darkness around, and people I 
 can call. CMHA’s programs and 
 staff gave me the ladder to get 
 out of the hole”  
   – Larry, participant in CMHA’s 
    Rehabilitation and Recovery Services

Participants in CMHA’s Rehabilitation and Recovery 
Service often take part in our workshops as part of their 
ongoing journey of recovery

In 2014-15, CMHA’s 
Rehabilitation 
and Recovery  
programs worked 
with nearly 400 
participants.

40%
employment

40% 
housing

20% 
social or 

educational

PARTICIPANT GOALS
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Employment-focused Activities
In 2014-15, CMHA assisted 50 people on their employment 
goals using the PSR (psychosocial rehabilitation) model 
of “choose, get, keep”. The service aided 15 participants 
maintain their current employment and helped another 
15 to get jobs. 

Employment-focused activities include:

Training, Research, and Networking
PVR (Psychosocial Vocational Rehabilitation) 
CMHA coordinated a PVR Training Program in 
partnership with the WRHA, Boston University, and 
community. The training program provided 23 mental 
health practitioners from across the different services in 
Winnipeg with a comprehensive approach and process 
to working on employment goals with persons with 
disabilities. The training program started in February 
2013 and was completed in January 2015. The 23 
trainees will be certified by Boston University.

The PVR training evolved to include a research study, 
which will measure the efficacy of the PVR process 
for assisting with employment goals as well as the 
confidence level of practitioners to provide employment 
supports in a direct service environment. The research 
project will interview participants of Winnipeg services 
providing the PVR process until October 2015. 

PSR (Psychosocial Rehabilitation) 
Manitoba and PSR Canada 
CMHA holds a seat on the Psychosocial 
Rehabilitation (PSR) Manitoba board and is also 
a member of the national association, PSR Canada. 
Both promote psychosocial rehabilitation principles 
and the growth of psychosocial rehabilitation practices 
in Canada. PSR informs the day-to-day work of the 
Rehabilitation and Recovery Service.

Congratulations to CMHA staff who 
have successfully completed the Boston 
University’s Psychiatric Rehabilitation 
Certificate Program: 
 Curtis Brandt 
 Sheryl Giesbrecht
 Penny Gill
  Christine Piper 
 Natalie Rich

Congratulations

“I have seen participants face
 impossible challenges and 
 barriers and come out victorious” 
  – Sheryl Giesbrecht, Manager, 
    Rehabilitation and Recovery Service
    and PSR Manitoba board member 

• Employment counselling
• Skill development
• School-to-work transition
• Vocational crisis intervention and crisis management
• Coordinating pre-employment work experience
• Active employment support
• Supportive employment marketing
• Career change support
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Community Housing with Supports
Community Housing with Supports works with people 
who have experienced chronic homelessness or who 
have resided in transitional housing settings for an 
extended period. Participants are supported by a 
team consisting of Rehabilitation Workers, a Housing 
Coordinator, an Occupational Therapist, and a Peer 
Outreach Worker, all who provide assistance to locate 
housing, establish their household, and maintain their 
housing with supportive services. 

The program worked with 60 participants, with 39 
participants currently housed.

Our staff use a holistic approach to identify client needs 
and work with the client in collaboration with existing 
health and social service providers and community 
resources to meet person-centered needs. 

Once participants are safe and secure in their housing, 
they are in a stronger position to look at ways to 
become involved in the community. Participants 
focus on developing relationships and getting involved 
in meaningful activities such as paid employment or 
volunteering. 

Community Housing with Supports also has a 
partnership with Main Street Project to support the 
Bell Hotel. The Bell Hotel is a supportive housing 
program; CHS manages the intake process and assists 
individuals who are transitioning from the supportive 
housing program to independent housing in the broader 
community.

“Working with [Rose] and helping [Rose get
 housing] has been a pleasure. Because, 
 Rose, you take care of your own stuff. You

 just need someone there to walk with you” 
 – Darren, CMHA staff, talking with Rose
    about her journey to stable housing

“It’s nice to have my own place.
 I’m happy to have a home” 
  – Rose, participant, Community 
    Housing with Supports program

Thank you
Thank you to CMHA staff, volunteers, and 
participants for contributing to the production 
of this annual report.

A special thank you to David Zyla, a workplace 
mental health advocate, whose image is on the 
cover of this report. 

Photos from the Heroes of Mental Health Awards 
by Nikki Anne Porth (Nikki Anne Porth Photography); 
photo of Clara Hughes by Sheryl Giesbrecht, all 
other photos by Tyler Pearce. Design by Dawn Huck.
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Parent Wellness Initiative
Parents, especially single parents on low income,       
can face mental health stresses that negatively 
impact their parenting or livelihood. The Parent 
Wellness Initiative (PWI) works with single parents      
with children under the age of 6 and who are enrolled 
in the single parent category of Employment and          
Income Assistance (EIA) and facing social stresses. 

PWI staff work with participants to:
•  Find a place to live
•  Acquire meaningful employment or education
•  Build positive relationships
•  Identify meaningful activities
•  Be an effective parent

In 2014-15, we worked with 41 participants, 14 of whom 
met their goals of finding better housing, continuing  
their education, or finding employment. 

Journey of Recovery Workshops include
•  Health and Wellness Series (6-8 sessions)

•  Wellness Recovery Action Planning

•  Spirituality in Recovery

•  Core Gifts

“It’s beautiful having this place to live. 
 I take care of it. Everything is in its
 place. All the dishes are done. 
 People tell me that my place looks 
 really good. My daughter can visit 
 me now. She comes and sits with 
 me on the couch and we watch 
 movies together”  
   – Danny, participant in Community 
     Housing with Supports, discussing the 
     impact of having his own place to live

“If it wasn’t for my mom and my family
 or [CMHA] being there with me,
 talking with me, helping me find 
 resources and stuff, I don’t think 
 I would have been able to make it 
 through half of the situations I did” 
 – Amanda, participant, 
    Parent Wellness Initiative 

Portable Housing Benefit 
Support Service
CMHA supports recipients of the Government of 
Manitoba’s Portable Housing Benefit (PHB), which 
assists individuals receiving Employment and Income 
Assistance with mental health issues to access and 
maintain affordable, quality housing. In 2014-15, we 
worked with 128 individuals who receive the benefit 
and provided support to achieve stable housing and 
work towards a vision of recovery.

Workers teach participants to choose and find housing, 
as well as how to acquire new housing, plan a move, and 
maintain tenancy. Once housing is secured, participants 
meet regularly with our staff to work on wellness and 
recovery goals, which each participant develops to suit 
their individual preferences and needs.

Exploring the Journey 
of Recovery Workshops
Exploring the Journey of Recovery Workshops 
provide individuals with the opportunity to work on 
their recovery in a workshop setting. Participants 
start with a 3 hour introductory workshop that 
focuses on recovery, change, and overall health and 
wellness. Afterwards, participants select topic-
based workshops based on their individual needs 
and recovery plan developed with the assistance 
of our Workshop Facilitator. 

In 2014-15, 68 participants attended the introductory  
Exploring the Journey of Recovery Workshop. An 
additional 69 participants attended topic-based 
workshops.
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“I’m socializing with people who may have 
 the same problems because of their illness. 
 [We’re] dealing with our daily problems in a 
 group setting where we can talk about what’s
 going wrong and get input from others” 
   – Alex, member of the 
    AIR peer-support group

Action in Recovery 
peer-support group
CHMA’s Action In Recovery (AIR) peer-support   
group was initiated by Ryan Dion, a participant in the 
Journey of Recovery Workshops. The peer-support 
group have been meeting weekly for over a year at 
CMHA and have expanded their activities to include 
social outings. The group is open to members who 
have completed the Journey of Recovery Workshops.

Ryan Dion, who started the AIR peer-support group, 
talks with his peers

“The group is supportive and helps me. 
 Instead of turning thoughts around in my 
 mind, I can get them out and see them 
 from a different perspective”

 – Gillian, member of the 
     AIR peer-support group

AIR peer-support participant, Pearl, says the group gives 
her opportunities to get out of the house and socialize
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New Mandate
At this year’s AGM, members will be asked to expand 
our mandate to include all of Manitoba. This develop-
ment follows from the closure of Manitoba Division and 
an agreement among the Manitoba Division Board and 
the Regional CMHA’s for CMHA Winnipeg to take on 
provincial policy and planning role for CMHA’s across the 
province. Over the last year, we have been developing 
our relationship with the CMHA Regional offices across 
Manitoba, work supported by a Regional Affairs 
Manager and the Executive Director.

The Manitoba Regional Leadership Council, made up   
of regional directors and board chairs (or designate) 
meet quarterly. 

LOOKING forward

Our new name will be: 
Canadian Mental Health Association, 
Manitoba and Winnipeg

Public Policy
CMHA looks forward to being at the table of a number 
of coalitions who work on policy areas that have mental 
health implications, including the steering committee of 
Make Poverty History and the Federal Working Group of 
Right to Housing. Our work continues with the Manitoba 
Mental Health and Mental Illness Alliance on engaging 
the public on provincial and federal election priorities. 
In partnership with CMHA National and CMHA’s across 
the country, we will be approaching all political parties in 
upcoming federal and provincial elections to support a 
ten year investment in a Mental Health and Addictions
Innovation Fund, which would allow provinces to         
implement the Mental Health Strategy for Canada. 

Marvin Fried, Regional Director of CMHA Parkland, in 
front of their ECHO housing in Swan River. Most regional 
CMHAs are direct providers of housing, as well as housing 
with supports

CMHAs in Manitoba
CMHA Central
Located in Portage la Prairie, 
with additional services in Steinbach

CMHA Interlake
Located in Selkirk

CMHA Parkland
Located in Swan River, 
with additional housing and support 
services also provided in Dauphin 
and The Pas

CMHA Thompson
Located in Thompson

CMHA Westman
Located in Brandon
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Upcoming Initiatives
A two-year pilot for CMHA’s new flagship program 
for people dealing with low mood, stress, or anxiety, 
Bounce Back: Reclaim Your Health, is set to begin in 
the Interlake-Eastern Regional Health Authority area, 
managed by the Winnipeg office with support from 
CMHA Interlake. The program will work closely with 
primary care providers to assist patients with mental 
health needs.  

The new position of Partnership for Recovery 
Coordinator will be working with the Provincial 
Recovery Champions Committee to support health 
care providers across the province to adopt recovery- 
oriented practices of mental health care. 

Enhancing the Parent Wellness Initiative through            
a program review and development committee will 
identify actions to embed a family recovery model into 
the program. New partnerships with the child welfare 

CMHA Thompson’s Executive Director, Paulette Simkins, 
stands in front of the apartments they manage as partners 
in Project Northern Doorway  

The Ownership Linkage Committee (OLC) is a  
committee of the Board of Directors that includes 
Board members, CMHA staff and members of the 
general public. The committee advises the board on 
the vision for the agency by engaging community 
stakeholders about the emerging needs and priorities
in mental health. With a new mandate of CMHA 
Winnipeg and CMHA Manitoba, the OLC will now take 
on a provincial focus in its outreach to Manitobans, 
with a goal of having regional input from across the 
province.

In 2014-15 OLC membership grew to include ten 
members, who each bring significant life experience 
related to mental health issues. This dynamic 
team is eager to initiate meaningful dialogue with 
population groups served by the CMHA. Community 
perspectives will be explored with participation 
from the following groups: Newcomers to Canada, 
persons who identify as LGBTQ, persons who are 
Deaf, and caregivers of children with co-occurring 
disabilities. 

The Political Linkage Committee (PLC) is a 
Board committee that identifies key public policy 
initiatives and carries out work on behalf of the Board 
to advance these policy priorities. Over the past year, 
PLC worked closely with the Public Interest Law Centre 
and community advisors to complete a review of the 
Manitoba Mental Health Act through the lens of the 
United Nations Convention of the Rights of Persons 
with Disabilities. A final report was completed and an 
action plan is in development.

Ongoing work includes advocacy for the accurate 
portrayal of mental health and mental illness in the 
media. CMHA has been granted standing on two 
inquests of deaths involving individuals impacted by 
mental illness. Both inquests provide opportunity 
to raise awareness about the significant gaps in the 
criminal justice system and the youth forensic system.   

system will be established and lead to innovative 
service delivery to better meet the needs of parents 
with mental illness and their children.

Winnipeg’s Rehabilitation and Recovery Service is a key 
partner and will help launch the Doorways Community 
Collaboration, aimed at information sharing for the 
purpose of centralized intake and coordination of 
housing for people who are homeless.

BOARD COMMITTEES
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Financial

Revenue

Expenses

CMHA’s services, programs, and activities supported by:

Winnipeg Regional Health Authority (58%)

Province of Manitoba (19%)

United Way of Winnipeg (15%)

Donations, Bequests, and Sponsorships (4%)

Fee for Service (2%)

Grants (2%)

Mental Health Commission of Canada (1%)

Other income (>1%)

Rehabilitation and Recovery Service (62%)

Information and Education Service (17%)

Regional Affairs, Public Policy and Communication (3%)

Administration, Operations and Support Services (17%)

Public Education and Awareness (1%)

Fundraising and Promotion (1%)
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Staff
Executive Director
Marion Cooper
Nicole Chammartin*

Administration Service
Nico Velthuys 
Pamela Porth 
Rose Tan
Ryan Rutherford 

Regional Affairs, Public Policy 
and Communication
Tyler Pearce
Adina Lakser

Rehabilitation and Recovery Service 
Stephanie Skakun
Anita Rempel 
Sheryl Giesbrecht 
Afsana Nodrat 
Angela Monkman*
Arlene Mayes 

Bhupinder Sidhu
Cara Zabudny 
Dale Pike
Christine Piper 
Coralee Dennis 
Curtis Brandt 
Darren Dobchuk 
Deborah Hargreaves 
Desiree Dann 
Erin Oluyemi
Gabriella Mazzei 
Heidi Ruchotzke 
Lee-Ann Young
Lenora Moerland
Melanie White 
Nancy Broza 
Natalie Rich 
Orianne Donig-Harder 
Penny Gill 
Roberta Braid*
Sarah Boult-Pereira 
Sherriann Dexter 
Terri Tucker 

Board of Directors 
Rudy Ambtman, Chairperson
Debra Radi, Vice-Chairperson
Damon Johnston, Director
Elizabeth Edel, Director
Garett Surcon, Treasurer
Glen Mazur, Director
Graham Starmer, Director*
Harold Just, Director
Irene Merie, Director
Lisa Erickson, Director
Michael Jordan, Director
Paula Hendrickson, Director
Reid Hartry, Director
Stephanie Dudok, Director
Yutta Fricke, Director
* Resigned

Information and 
Education Services 
Bill Burrows 
Carlos Miranda Garcia*
Deborah Kasner
Grace Weinfortner
John Finkbeiner
Kristy Carroll
Stacey Krueger
Tammy Dueck
Tessa Blaikie
* Resigned

Staff recognition
CMHA extends appreciation 
to the following staff for 
their years of service:
Rose Tan, 15 years
Sherriann Dexter, 10 years
Deborah Hargreaves, 10 years
Penny Gill, 5 years
Terri Tucker, 5 years

Michael Jordan, above, shares his experience of recovery at the Youth Mental 
Health Summits in February 2015. Michael is an active volunteer in our 
Youth Mental Health Promotion activities and serves on the board of CMHA
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