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Chairperson’s Message
particularly the fast growing 
area of workshops, which will 
now benefit from having an 
education centre with two 
large training rooms. 
This large initiative would 
have been difficult without 
support from the commu-
nity and in particular several 
funders who have contributed 
to the project, including the 
following 2011-2012 con-
tributers: The Province of 
Manitoba through the Ur-
ban Development Initiative 
and Neighbourhoods Alive!, 
The Winnipeg Foundation, 
The Government of Canada 
Enabling Accessibility Fund, 
Manitoba Community Services 
Council, and Wawanessa Insurance, Caisse 
Populaire (both with mortgage support and 
donation). 

CMHA Winnipeg Region continued to focus 
on creating awareness of our organization and 
services with several exciting new initiatives, 
including the introduction of Daisy Days, our 
new flagship mental health week community 
engagement and fundraising strategy.   

Finally, it is with the continued generous finan-
cial support from the United Way of Winnipeg, 
the Winnipeg Regional Health Authority, and 
the Province of Manitoba, that we are able to 
continue to deliver high quality services in 
our community, including Rehabilitation and 
Recovery services, Education, Information and 
Referral, and Rights Consultation. Thanks go 
out to the many people that support the mission 
of our organization—our Board and committee 
members, staff, funders, members, volunteers 
and donors.  

George Pasieka

This year’s report to the community on the 
Association’s work provides a snapshot of the 
actions and activities the organization has 
taken in support of our mission to promote the 
mental health of all Winnipeg citizens and to 
support the resilience and recovery of people 
experiencing mental illness.

For our Association, this mission means that 
people with mental illness have the ability to 
participate meaningfully in their chosen roles in 
society, and that public policy supports com-
munity participation and integration of people 
with mental illness, as well as promotes the 
development of a mentally healthy society for 
us all. 

This year has been an exciting year of continued 
growth for the organization, as can be seen in 
our service reports.  Our organization is now 
at 40% growth in the last four years. We are 
confident this growth is indicative of the high 
quality of service we are providing in the City of 
Winnipeg. 

In September 2010, the Board of Directors 
supported the purchase of our future home at 
930 Portage Avenue. This new home has 12,000 
square feet of fully accessible space to allow us 
to better serve the citizens of Winnipeg.  I am 
pleased to report that during this period we 
had several key developments happen that al-
lowed us to move forward to bring this project 
to fruition.  In 2011 we tendered for a project 
manager and engaged the services of MHPM 
Project Management, who have assisted us in 
moving this project forward with the subse-
quent tendering and awarding of contracts to 
LM Architecture for design and Bockstael for 
construction.  All of these companies have been 
critical to helping us move forward and we are 
thankful for their support.  Renovations of the 
new site began in December 2011 with a move 
in date in May 2012. 

This new home is critical to the continued 
growth of the organization and allows us to 
immediately increase several of our services, 
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Our new home has 12,000 square 
feet of fully accessible space to 

allow us to better serve the 
citizens of Winnipeg.



Rehabilitation & Recovery
In 2011-2012 we con-
tinued our partnership 
with the Province of 
Manitoba Employment 
and Income Assistance program by delivering 
the Parent Wellness Initiative for a fourth year.  

This initiative is focused on single parents who 
are facing coping challenges and living in the 
Downtown, Point Douglas, Seven Oaks/Inkster 
areas.  

Over 20 single parents were assisted in work-
ing towards their short and long term goals.  
Seventeen participants found new housing, 
eight continued their education and two found 
employment.

CMHA Winnipeg entered into a partnership 
with the Manitoba Government to offer a 
program called Community Housing with 
Supports. 

This project will target 50 individuals who have 
experienced chronic homelessness or who have 
resided in transitional housing settings for 
an extended period. These individuals will be 
supported by a team of Rehabilitation Workers 
and Skills Coaches that will assist them to locate 
housing, establish their household and maintain 
their housing through the provision of support-
ive services within their housing and adjacent 
community.  

The team will use a holistic approach to identify 
client needs and work with the client in 
collaboration with existing health and social 
service providers and community resources to 
meet these needs. 

The Rehabilitation & Recovery Service assists 
people recovering from a mental illness or con-
cern to achieve personal goals related to a place 
to live, employment and/or education, relation-
ships and meaningful activities. The service 
provides an organized step by step process that 
helps people develop personal goals based on 
the person’s interests and skills.

In 2011-2012 the Rehabilitation & Recovery 
Service assisted 195 individuals to learn skills 
and acquire resources related to their goals. 

The Exploring the Journey of Recovery Work-
shops continued to expand this year.  These 
workshops provide participants the opportunity 
to work on their recovery in a workshop envi-
ronment, along with individualized planning 
with the workshop facilitator.  Over 70 people 
participated in workshops on various areas of 
recovery, health and wellness. 

In 2011 CMHA Winnipeg entered into the third 
year of a partnership with the Manitoba Gov-
ernment to offer the Portable Housing Benefit.  

This benefit assists individuals who are on 
Employment & Income Assistance and have a 
mental illness to access and maintain 
affordable quality housing through the 
distribution of a benefit and support from a 
Rehabilitation Worker.  

CMHA Winnipeg has supported 112 
individuals to be in the Portable Housing 

Benefit. Many 
of these persons 
have already 
been successful 
in securing new 
and improved 
housing as a 
result of 
involvement in 
this program. 
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Portable Housing Benefit

Community Housing with Supports

Parent Wellness Initiative

ParentwWellness



Mental Health First Aid 
for Adults who Inter-
act with Youth and two 
courses were offered with 
28 people trained.  

CMHA Winnipeg also 
offered several courses 
including; Mental Health Education for Fami-
lies, one hour stress reduction courses and the 
Mindfulness Based Stress Reduction Program.

Addionally, CMHA Winnipeg also provided 
many workshops and displays to increase 
ongoing awareness.  

In 2011-2012 CMHA Winnipeg Region began 
the development of our own volunteer program 
and has held three orientations. This program 
continues to assist us in growing our educa-
tion services as we train volunteers to support 
agency outreach such as displays, fundraising 
and speaking opportunities.

Education & Training
Through education and training activities, the 
Association assists organizations and groups in 
our community to understand the issues that 
people with mental illness face and to learn 
about ways to support people with a mental 
illness.  In addition, the association works to 
create a larger understanding of the importance 
of mental health.  

For the last four years CMHA has worked with 
the Winnipeg Regional Health Authority to 
offer a course entitled Mental Health First Aid.  
This is a 12 hour course that shows people how 
to recognize the signs and symptoms of mental 
health problems, provide initial help and guide 
a person towards appropriate professional help.  
The concept is based on the model of medical 
first aid.  

In total, 11 sessions of Mental Health First Aid 
Canada training occurred through CMHA 
Winnipeg Region in 2011-2012, with 162 
people trained.  In addition, one CMHA Win-
nipeg Region staff was certified to offer the new 
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Promoting Mental Health & Understanding Mental Illness

Volunteer Program

The organization also participated in advocacy 
in regards to the Mental Health Act and chal-
lenges within it, and support for actions that 
support reduced human right infringements 
such as reductions in seclusion and restraint 
usage. We continue to be interested in housing 
and poverty issues that affect persons living 
with a mental illness and support the work of 
the Right to Housing Coalition and the EIA 
Advocacy Network. 

We had the opportunity together with CMHA 
Manitoba to present to the NDP Caucus in 
February 2012 and highlight the work of the 
organizations and areas of advocacy.   

CMHA Winnipeg Region was pleased to see 
the launch of Mental Health Court in 2012, 
which is something we have long advocated for 
and continue to provide recommendations on 
throughout the development and launch. 

Influencing Public Policy
CMHA Winnipeg is interested in public policy 
that supports community participation and 
integration of people with mental illness, as well 
as promotes the general mental health of all 
Winnipeggers. We continued to focus our at-
tention on the lack of affordable rental housing 
in the city and general issues of poverty among 
people with mental illness. The lack of decent, 
safe and affordable housing is a significant bar-
rier to full participation in community life for 
people with mental illness. 

Working together with CMHA Manitoba, the 
organization participated in meetings with cam-
paigning politicians during the 2011 Provincial 
election in support of the election platform 
recommendations developed by CMHA Mani-
toba. Post-election follow up letters were sent to 
elected officials requesting consideration of the 
recommendations.
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Finding Help & Knowing Your Rights
under the Mental Health Act, and problems 
with service providers, income support pro-
grams and landlords.  A number of people were 
assisted to file complaints and appeals related to 
areas such as involuntary admission to hospital, 
tenancy rights, Employment and Income As-
sistance appeals and human rights complaints. 
The Senior Information & Referral Worker also 
worked with several advocacy related groups 
and organizations.

The 16th edition of the Mental Health 
Resource Guide was published this year and 
circulated throughout the community.  A new 
edition of the guide will be published early in 
the fall.  This publication provides information 
on mental health services and supports in our 
community.  Our website continues to provide 
information on CMHA Winnipeg activities 
and mental health and illness topics.  CMHA 
also compiles and circulates a listing of various 
workshops, events and groups held for consum-
ers in our community.  

Providing people with accurate and timely 
information about services and supports for 
people experiencing mental health problems 
continues to be an important part of our work.  
Advocacy helps people with mental illness to 
know and exercise their rights when they have 
complaints about services they have received 
or feel their rights have not been upheld.  This 
year, advocacy has been offered from within the 
Information & Referral Service due to changes 
in staffing. 

CMHA Winnipeg Region has been implement-
ing a new database system over the last year 
to help us better capture the services we are pro-
viding.  Due to the transitioning of the system 
our data is not complete for this year, however it 
indicates that we helped over 2,000 people with 
information on a variety of issues.  This in-
cludes finding services such as counseling, help 
for family members and friends, and accessing 
community mental health support services.   
Information and advice was also provided to 
callers on a range of issues including rights 
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Information, Referral & Advocacy

The goal of this event was to make valuable con-
nections with the business community and to 
highlight the services and supports that CMHA 
Winnipeg offers. The event was well attended by 
political and community leaders.

Events Supporting CMHA’s Mission
In April of 2011 CMHA Winnipeg in partner-
ship with the Manitoba Chambers of Com-
merce co-hosted a ‘Friendraiser’ reception. 

Friendraiser
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Random acts of kindness
Winnipeg Free Press readers share their stories at www.winnipegfreepress.com

Share your random acts of  kindness by emailing kindness@freepress.mb.ca.  
We’ll publish all of your stories on the web and share some of our favourites once a 

week on The Social Page.

ON federal election day, my husband 
was suffering from a serious health 
condition as we walked to the poll. 
He collapsed by a local church and I 
was afraid to leave him alone to get 
assistance. 

A woman walking toward us (I 
assumed she was also on her way to 
vote) asked if she could help. Given 
my husband’s health, I was uneasy 
about leaving him with a stranger 
while I went for transportation. I 
wanted some reassurance that she 
was trustworthy; I said, “I don’t 
think you can help me... unless 

you’re a nurse.” Thinking back, I 
don’t know why I said that; there are 
many helping people, only some of 
them professionals who commit to a 
code of ethics, and nurses aren’t the 
only ones who commit themselves 
to the health of others. Perhaps I 
said that because nurses seem (from 
what I’ve seen) to be often stuck with 
dealing with the messy and hard-to-
resolve health issues (as do social 
workers, counsellors, and some other 
health care professionals who likely 
aren’t thanked enough). 

The angel said, “I am a nurse.” I 

asked which hospital she worked in. 
She told me which she used to work 
in and that she was now concentrat-
ing on policy. Bless her. She said 
enough and in a manner that I felt I 
could trust her with the well-being 
of the man I love. 

I hope I said “thank you” in a man-
ner that made her realize how much 
her selfless act meant. If I didn’t, 
I hope she reads this and realizes 
what her kind offer meant to me.

— Naomi LaPlume

Setting a  
good example
ON Tuesday, April 26 I was 
driving on St Anne’s Road on my 
way to meet a friend for lunch. 
When I stopped at the light at 
Bishop Grandin the man in the 
car beside me motioned to my 
rear tire. 

I pulled into the inside lane 
and turned onto Sterling and 
was going to stop on the street 
but as there was a parking lot 
for the bowling alley I pulled in 
there as I figured I would phone 
my husband but I noticed the 
other car had followed me and 
pulled in beside me. 

My tire was really flat and 
there was no way I could drive 
any further on it. The young 
fellow said if I popped my trunk 
he would change it for me. His 
wife and two little sons were 
waiting in their car and in 
conversation I found out that he 
worked for Shaw and his name 
is Todd. 

I can’t thank him enough and 
just have to say that I think he is 
setting a wonderful example for 
his sons.

So thanks again, Todd.

— Adele Wooden

Cash 
returned
I was at the Royal Bank at Pem-
bina and Kirkbridge two weeks 
ago, and had in my hand the 
$100 cash I had just withdrawn. 
The receptionist invited me to 
complete a form for the RBC 
customers’ draw, and without 
thinking, I put the $100 down on 
the booth top near the recep-
tionist’s counter. I filled out the 
draw form, and turned around 
and went home, only to realize 
when I got home that I was mis-
sing my money, and that perhaps 
I had left it near the box for the 
draw or near the teller’s booth.

I returned to the bank, hoping 
to find my money, but couldn’t 
— until the receptionist came, 
asked me what I was looking for, 
and I explained that I found my-
self missing the $100 I had with-
drawn an hour earlier. She im-
mediately picked up an envelope 
containing $100, which she said 
a Good Samaritan had handed 
her about an hour earlier. I am 
very thankful to the individual 
who had the honesty to return 
the money — and to return all of 
it. You made my day!

— Irwin Mark 

Blessed with a nurse

Bracelet lost and found
MY husband and I, along with our daughter, went to Portage 
la Prairie last Thursday to help make sandbags. Somehow, 
my MedicAlert bracelet slipped off my hand, but I didn’t 
notice it was missing until Tuesday evening. 

I retraced my steps for my Tuesday errands thinking I 
had lost it that day. No luck. On a whim, my husband called 

Portage today to see if it had been found. Surprise! Another 
volunteer had turned it in. How in the world it was found 
when all those people were volunteering that day in all that 
sand is beyond me. So I drove out on Wednesday to retrieve 
it.

A big thank you to whoever turned it in to the office, and 
big thank you to all the people who donated food for volun-
teers last Thursday. 

— Cathie Morgan Matula

The 2011 Rainbow Society’s annual auction held at the Winnipeg Convention Centre was a resounding success. Proceeds go to 
fulfilling the favourite dreams of Manitoba children with life-threatening illness. This year’s Auction Dream Makers (from left): 
Eva and Bob Keith, Len Friesen, Lorne and Connie Kines, Lorraine Penman, Cheryl and Earl Barish, Larry Willman (kneeling), 

Armik and Jenik Babakhanians, Joyce Gauthier with Grace Thomson (Rainbow Society Executive Director).

PhoToS By JohN JohNSToN / WINNIPEG FREE PRESS 

A special award was presented at the auction to premier sponsor Jim Gauthier (cen-
tre)  seen with Don Grant (Dream Maker Auction Chair) and Grace Thomson.

St. Mary’s Academy held its seventh annual Marian Awards at the Manitoba Club. The event honours alumnae for their 
outstanding achievements in a variety of categories. From left: Anne hodges (2011 Marian Award winner), Sister Susan 

Wikeem (St. Mary’s Academy director), and Barbara Clubb (2011 Marian Award winner).

The CancerCare Manitoba Foundation hosted the inaugural Bottoms Up! Evening 
for Colorectal Cancer at the hotel Fort Garry. Funds raised go in support of Cancer-
Care’s work to establish Manitoba as a centre of excellence for colorectal cancer. 

Above: committee members (back row, from left) John Kiernan, Dr. David hochman, 
Brad oswald (chair), Dr. Jason Park, Kevin Edwards; (front row, from left) Nicola 

Starin (Foundation), Pam Sveinson, Sandi Caputo, Dr. Debrah Wirtzfeld, Patti 
Regan. Missing: Kevin hunter

The Canadian Mental 
health Association 
(Winnipeg) held a 
‘Friend Raiser’ at 
Lobby on york to 
promote awareness of 
mental health issues 
in the Winnipeg area. 
From left: Bob Melnyk 
(board chair), Myrna 
Driedger (MLA for 
Charleswood), Nicole 
Chammartin (execu-
tive director) and Kyle 
Romaniak (Cocoon 
Marketing).

Brad oswald (chair), Theresa oswald (Minister of health), Dr. Dhali Dhaliwal (Can-
cerCare Manitoba), Annitta Stenning (Foundation), Bob Cox (publisher, Winnipeg 

Free Press) and Dr. Debrah Wirtzfeld  
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Finding Help & Knowing Your Rights Events Supporting CMHA’s Mission

CMHA Winnipeg 
celebrated the 60th an-
niversary of National 
Mental Health Week 
during the first week of 
May 2011.  The theme 
of the campaign was 
Daisy Days. 

Daisy Days was a public awareness and fund-
raising campaign that had CMHA Winnipeg 
staff and volunteers at community booths in all 
major shopping malls in Winnipeg. Along with 
daisies, promotional and awareness information 
was handed out. The campaign also incorporat-
ed a Mother’s Day component where bouquets 
of daisies were delivered on Mother’s Day for a 
$50 donation to the Association. 

CMHA Winnipeg also hosted an open house 
at 930 Portage Avenue during Mental Health 
Week. This was the first look presented to the 
community of our future home. 

An event that boasted yoga and shopping was 
hosted by CMHA Winnipeg in June 2011. The 
venue for this event was the Grand Ballroom at 
Inn at the Forks. Participants were encouraged 
to raise donations to take part in this event and 
over $7,000 was raised. 

The Wellness-a-thon included:
•	 Yoga classes led by local yogies Beth Mar-

tens, Tiffany Barrett and Narda Singh. 
•	 Several local businesses set-up booths to 

sell their products. Participating were: Kim 
Malchuck, Bijou, Tomboy Tools, Unique 
Glow, Quinella Agencies and Hush Tree. 

•	 Chair massages provided by Jennifer Mar-
tin. 

•	 Local therapy dog, Friday Poodle was 
on hand all day to greet participants.            

Mental Health Week

Wellness-a-thon

Heroes of Mental Health Awards
On September 30, 2011 CMHA Winnipeg 
hosted our annual Heroes of Mental Health 
Awards luncheon. Heroes awards recognize the 
victories, courage and resilience of people and 
organizations that make a positive impact in the 
field of mental health. 

Listed below are the Hero winners and their 
category:

Katherine Reid, Individual
John Melnick, Individual
Arlene Mayes, Individual
Dawn Etheridge, Individual
Louis Riel School Division, Organization
Centre Venture, Organization
Humantree, Philanthropic Organization
Lisa Shaw, Friend/Family
Lynda Shaw, Friend/Family
Daniel Madrid, Friend/Family
Ryan Rutherford, Volunteer
Anne Mulders Papadopoulos, Volunteer
Diane Lau, Mental Health Professional
Elizabeth Nguyen, Mental Health Professional
Ben Burinooge, Mental Health Professional
John Radamaker, Mental Health Professional
Lindor Reynolds, Media
Ace Burpee, Media

Over 200 people attended the sold-out lun-
cheon at the Manitoba Club. In addition to 
celebrating the Hero winners, guests also 
enjoyed a performance from award winning 
actress Victoria Maxwell as she shared her lived 
experience with bi-polar disorder in her highly 
acclaimed play “Crazy For Life.”

Of special note: the Wendy 
Hansen Memorial Award 
was utilized to support people 
with lived experience and low 
income to attend the Heroes of 
Mental Health Awards.

L-R George Pasieka, Victoria 
Maxwell, Nicole Chammartin

7



Approved by the Board

George Paseika
Chair

Keith Maclaren
Treasurer

CANADIAN MENTAL HEALTH ASSOCIATION
WINNIPEG REGION INC.

STATEMENT OF FINANCIAL POSITION

March 31

2012 2011

ASSETS

Current assets:
Cash $ 261,455 $ 1,622

 Temporary investments (Note 3) -    135,037
Accounts receivable 144,196 62,692
Prepaid expenses 9,725 3,428

415,376 202,779

Capital assets (Note 4) 2,574,575 60,952

Deposit on building acquisition -    544,754

$ 2,989,951 $ 808,485

LIABILITIES

Current liabilities:
Accounts payable $ 704,365 $ 146,322
Deferred revenue 173,575 16,975
Construction mortgage (Note 5) 1,196,390 -    

2,074,330 163,297

Deferred contributions (Note 6) 393,205 352,677

Deferred contributions related to capital assets (Note 7) 300,388 18,130

2,767,923 534,104

NET ASSETS

Net assets invested in capital assets 2,274,187 587,576

Net assets internally restricted - bequest fund (Note 8) 127,401 124,638

Unrestricted net assets (2,179,560) (437,833)

222,028 274,381

$ 2,989,951 $ 808,485

APPROVED BY THE BOARD:

________________________ Director

________________________ Director

STATEMENT OF FINANCIAL POSITION

CANADIAN MENTAL HEALTH ASSOCIATION
WINNIPEG REGION INC.

STATEMENT OF OPERATIONS

Year ended March 31

2012 2011

Revenues:
United Way - Sustaining $ 317,946 $ 313,272
United Way - Other -    4,000
Winnipeg Foundation -    15,000
Winnipeg Regional Health Authority 1,088,455 948,517
Province of Manitoba 339,209 314,002
Mental Health Commission of Canada (MHCC) 73,103 130,000
General 151,273 64,725
Mental Health - First aid training 24,822 11,989
MBSR fees 47,767 12,895
Donations and fundraising 64,390 28,238
Interest 4,326 11,938
Amortization of deferred contributions (Note 7) 4,742 6,529

2,116,033 1,861,105

Expenditures:
Amortization 18,415 18,295
Bursaries -    2,649
Fundraising expenses 40,575 -    
Interest on construction mortgage 56,748 -    
MHCC program expenses 78,413 126,570
Meetings and conferences 35,057 21,008
Mental Health - First Aid Training 15,097 12,205
Occupancy 216,798 132,991
Office 83,255 85,615
Project expenses 53,612 41,634
Public education 14,895 17,516
Purchased services 137,400 111,485
Salaries and benefits 1,378,000 1,311,501
Staff recruitment and development 7,800 5,273
Travel 32,321 28,897

2,168,386 1,915,639

Difference between revenues and 

expenditures  $ (52,353) $ (54,534)

STATEMENT OF OPERATIONS

Financial Statements
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Copies of the audited financial 
statements for the fiscal year ended 
March 31, 2012 are available upon request.
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Board & Staff 
BOARD OF DIRECTORS
George Pasieka
Keith Maclaren
David A. Newman
Arsene Huberdeau
Charlene Paquin
Garth Fallis
Jeff Wach
Kathleen Hodgson
Rudy Ambtman
Yutta Fricke
Alex Forrest
Jennifer Spencer*
Stephanie Fehr*
Janelle Wagner*
Karen Donston*

Chairperson
Treasurer 
Director
Director
Director
Director
Director
Director
Director
Director
Interm Director
Secretary
Director
Director 
Director

Executive Director
Nicole Chammartin

Administration
Pamela Porth
Pauline Henderson
Rose Tan
Ryan Rutherford

Information & Education Services
Bill Burrows
Carlos Miranda Garcia
Gina Borkofski
Grace Weinfortner
Stacey Shule

Rehabilitation & Recovery Service
Anita Rempel
Arlene Mayes
Cara Zabudny
Charlynn Zimmerman*
Christine Piper
Coralee Dennis
Courtney Clemons
Curtis Brandt
Darren Dobchuk
Deb Hargreaves
Gabriella Mazzei
Heidi Ruchotzke
Juanita Brockman
Katie Redekop
Marie Steele
Melanie Linden
Nancy Broza
Natalie Rich
Pat Fraser
Penny Gill
Roberta Braid
Sarah Boult Pereira
Sherriann Dexter
Sheryl Giesbrecht
Stephanie Skakun
Terri Tucker

STAFF

* Staff and Board members that left CMHA Winnipeg



Capital Campaign Support

10 Canadian Mental Health Association Winnipeg Region

CMHA Winnipeg Region is grateful for the support that we receive from Government, Associations and 
Organizations that contribute to the growth and development of our mandate. 
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Annual Support

Event Support

LOBBY  O N  Y O R K

Beth Martens



CMHA, Winnipeg Region
930 Portage Avenue
Winnipeg, MB  R3G 0P8

204-982-6100
www.cmhawpg.mb.ca


