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campaign wrapped up May 31, 2013 and 
we are pleased to report that with your 
help we reached over 5,770 Facebook 
walls with the possibility of over 
200,000 friends seeing the information, 
and 50,000 twitter feeds. This helped 
CMHA Winnipeg Region increase the 
people linked into our social media by 
15% and got over 800 users to the site, 
with over 3,700 commitments made by 
Winnipeggers to their wellness, and 
20,000 unique site visits! 

CMHA Winnipeg also participate in the 
Enough is Enough campaign when Ginny 
and Kerry Dennehy stopped in Winnipeg 
June 13, 2013 as part of their 8,000 km 
cycle across Canada for mental health. 
We hosted a celebratory rally to support 
ending the stigma of mental illness with a 
great turn out. 

We are also pleased that our own Youth 
Mental Health Promotion Worker, 
Tessa Blaikie was chosen as Community 
Champion for Clara’s Big Ride for Bell 
Let’s Talk, and we are now working 
with a committed committee of over 
40 volunteers to plan events for when 
Clara Hughes comes to Winnipeg June 
14, 2014. Our first event took place on 
January 28, 2014 when we celebrated 

Bell Let’s Talk day with a Community 
Skate at Clara Hughes Recreation Park. 
There was a great turn out and we thank 
everyone involved in making this happen. 
Particularly our friends at Virgin 103.1 
who once again supported us by sharing 
the talented Ace Burpee and helping us 
promote.  

I am thankful for all our supporters, the 
community we serve, our donors and 
funders, our growing volunteer base and 
the dedicated staff who commit so much 
to this organization. Mental health may 
not be the most talked about subject 
in our society but at CMHA Winnipeg 
Regoin we are dedicated to creating a 
space and a platform where we can all 
talk about mental health in a safe and 
knowledgeable manner. We understand 
that when we create a better awareness 
of how mental health is inherent in all of 
us, we create a world more committed to 
protecting and promoting mental health 
for all. 

Nicole Chammartin 
Excecutive Director 
CMHA Winnipeg Region

In 2013 and 
2014 CMHA 
Winnipeg 
Region 
continued 
to grow and 
thrive with 
new and 
expanded 
programming 
launched in 
the previous 
year. The 
growth is 

a result of many new programs and 
opportunities, all of which are addressed 
in this Annual Report. 

We have been thrilled to host several 
events and initiatives to continue growing 
awareness of mental health in our 
community. This included the highly 
successful Be Well Winnipeg campaign 
during Mental Health Week 2013 where 
Tactica.ca built an amazing interactive 
site for Winnipeggers to log on and 
engage in wellness planning with lots of 
prizes. We thank all of our sponsors and 
supporters, in particular CN for their 
commitment as presenting sponsor for 
this initiative. The Be Well Winnipeg 
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Chairperson’s Report
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This plan is based on the strategic 
directions set in 2012, which in turn, arise 
from the Ends Statements set during our 
visioning process in 2010. Committed to 
the policy governance model, the board 
of CMHA Winnipeg Region is focused on 
setting the big picture vision and creating 
a solid ground for innovation to flourish. 
This innovation has taken several forms 
including new programming that focuses 

on priority populations 
such as the homeless, 
who are often impacted 
by mental health issues.      

The Board of Directors 
continues to engage 
in important work 
such as advocacy and 

linking with our stakeholders through the 
Political Linkage and Ownership Linkage 
Committees, each of which have a 
separate update within this annual report. 

I would like to thank all of our committee 
members for their hard work on moving 
initiatives forward this year. I would 
also like to thank the dedicated staff of 
CMHA Winnipeg for continuing to make 
a difference every day in our community.  
A special thank you goes out to our 
Executive Director, Nicole Chammartin.  

This organization has seen unprecedented 
growth under her inspiring leadership in 
the past seven years.

Finally, it is with the continued generous 
financial support of the United Way 
of Winnipeg, the Winnipeg Regional 
Health Authority and the Province of 
Manitoba that we have been able to 
continue to deliver high-quality core 
services in our community, including 
Rehabilitation & Recovery Services, 
Education, Information and Referral 
and Rights Consultation. In addition, 
thank you to newer partners such as 
the RBC Foundation and the General 
Child and Family Services Authority for 
assisting us in supporting youth through 
the Building Futures project; and the 
Winnipeg Foundation and the Thomas 
Sill Foundation for support of our Rights 
Consultation Service.  

Rudy Ambtman 
Chairperson 
CMHA Winnipeg Region Board of Directors

I am honoured to bring you the report of 
the Chairperson for 2013/2014. As Chair I 
continue to see CMHA Winnipeg Region 
grow and thrive as we settle into our new 
location at 930 Portage Avenue. As we 
approach our second anniversary of this 
important move, we are also approaching 
the 30th anniversary of CMHA Winnipeg 
Region which will occur 
in November 2014.

I continue to see how 
the work of CMHA 
Winnipeg has impacted 
our community over 
the last 30 years and 
in particular in recent 
years as we have been 
able to expand our services and reach. 
It is gratifying to see the value our 
community, funders and partners place in 
this organization and I am confident that 
we will continue working with all of you 
as we move mental health forward, and I 
thank you for your continued support.   

Over the last year the Board of Directors 
of CMHA Winnipeg Region continued 
to oversee the implementation of our two 
year operational plan for the organization. 

As we approach our second 
anniversary of this important 
move, we are also approaching 
the 30th anniversary of CMHA 

Winnipeg Region which will 
occur in November 2014.

Annual Heroes of Mental Health Awards Luncheon, Hotel Fort Garry, October 2013



Political Linkage
Second Direction 
The second direction is to advocate for 
accurate portrayal of mental health and 
mental illness in the media.

Progress To Date 
CMHA Winnipeg Region has partnered 
with CMHA Manitoba, the Manitoba 
Schizophrenia Society and the Manitoba 
Psychological Society to target media 
editors and reporters and encourage the 
use of appropriate language and selection 
of balanced stories when reporting on 
mental illness and health. 

The coalition sent information to 
promote the use of appropriate language 
when discussing people with mental 
illness to a variety of media and spoke 
in person to a number of media staff 
about how to approach mental illness and 
mental health in their reporting. 

Monthly themes for press releases were 
created with the four participating 
organizations sharing in taking the lead 
in different theme areas. Examples of 
various months include: Back to School, 
Postpartum Depression and Mental 
Health in the Workplace. In total 23 
media stories have been created from this 
work, which is indicative of significant 
progress. 

Third Direction 
The third direction is a review of the 
strategic plan of the Province relative 
to the National Strategy of the Mental 
Health Commission of Canada (MHCC). 

Progress To Date 
CMHA Winnipeg Region participated 
in several working groups that were set 
up by the Provincial Government to 
develop implementation plans for the 
mental health strategy and we continue to 
monitor the development of the plan. 

CMHA Winnipeg Region is involved 
in the inquest into the death of M.A., a 
young Aboriginal woman who died by 
suicide after being conditionally released 
from the Manitoba Youth Centre on July 
28, 2010. We have formal standing along 
with partners the Aboriginal Centre of 
Winnipeg and CMHA Manitoba and will 
be represented by the Public Interest Law 
Centre at the inquest, which is anticipated 
to start in fall 2014.

Additionly CMHA Winnipeg Region 
continued to focus its attention on the lack 
of affordable rental housing in the city, 
access to justice and legal representation for 
persons appearing before the Mental Health 
Review Board, as well as general issues of 
poverty among people with mental illness. 
The lack of decent, safe and affordable 
housing is a significant barrier to full 
participation in community life for people 
with mental illness. Our staff continue to be 
contributing members to various networks 
on poverty and housing. Over the last year 
PLC members have had meetings with 
members of Manitoba Legislative Assembly 
from all parties to share our concerns and 
move forward our advocacy agenda.

The Political Linkage Committee 
(PLC), which meets monthly, is the 
Board committee that channels CMHA 
Winnipeg Region’s efforts to influence 
public policy.

Last year, the Board approved a strategic 
plan that involved three directions for 
PLC:

First Direction 
The first direction is to advocate for a 
review of the Manitoba Mental Health 
Act relative to the United Nations 
Convention of the Rights of Persons with 
Disabilities (UNCRPD).

Progress To Date 
A working group has been formed of 
several community partners to led by 
CMHA Winnipeg Region and the Public 
Law Interest Centre. This working group 
utilizes the instrument developed on the 
national project supported by the Mental 
Health Commission of Canada and led by 
CMHA Winnipeg Region and the Public 
Interest Law Centre entitled EQUALITY, 
DIGNITY AND INCLUSION: 
LEGISLATION THAT ENHANCES 
HUMAN RIGHTS FOR PEOPLE 
LIVING WITH MENTAL ILLNESS to 
evaluate the Manitoba Mental Health 
Act through a human rights lens. We 
hope to present the final report and 
recommendations to the Manitoba 
Government and other stakeholders in 
Fall 2014. 

CMHA Winnipeg Region is interested in public policy that supports community participation and integration 
of people with mental illness, and that also promotes the general mental health of all Winnipeggers. 

Ownership Linkage
representing a particular sector served 
by CMHA Winnipeg Region to a 
meeting focussing on the concerns and 
expectations of this population, as well as 
resources currently available. 

Over the past year OLC has implemented 
a series of focused discussions with 
invited guests representing the following 
priority sectors: youth, seniors, men and 
urban aboriginal people. The goal of 
these discussions is to generate areas of 
focus for future board strategic planning 
and look for common themes. Over 

the next year OLC intends to continue 
these consultations with priority target 
populations identified by the committee 
and the board. 

The OLC was guided in its discussions by 
the following question: What would you 
like from your CMHA Winnipeg Region? 

You are invited to join the conversation 
by providing your vision for the future of 
the organization. Please respond to our 
survey on-line or in person.  

The committee will continue to seek 
public feedback to this question over the 
coming year.  

The Ownership Linkage Committee 
(OLC) is a committee of CMHA 
Winnipeg Region’s Board of Directors 
made up of both Board members and 
members of the public. This committee’s 
role is to advise the Board on future 
visioning for the agency by engaging 
community stakeholders in discussions 
about the evolving mental health 
concerns in Winnipeg.

The OLC fulfills its role by inviting 
individuals and organizations 
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Information and Education Services

throughout the community. This 
publication, with a distribution of 28,500 
copies, provides information on mental 
health services and supports in our 
community.

- www.winnipeg.cmha.ca continues to 
provide information on CMHA Winnipeg 
Region activities and mental health and 
illness topics. 

- CMHA Winnipeg Region also compiles 
and circulates a listing of various 
workshops, events and groups held for 
consumers in our community.

The CMHA Winnipeg Region’s 
Information & Referral Service assisted 
1,609 people with information on a 
variety of issues in 2013-2014. This 
includes finding supports and services 
such as counseling, self-help services, 
medical services, assessments, crisis 
supports, accessing community mental 
health support services and finding help 
for family and friends. 

Mental Health Resources 
- The 18th edition of the Mental 
Health Resource Guide for Winnipeg 
was published in 2013 and circulated 

Information & Referral

FREE - 18th Edition - 2013

1 Introduction

2 Crisis Response Centre

2 Crisis Services

3 Help for Families

3 Housing

4 Employment

4 Recovery & Empowerment

5 Addictions

5 Child & Adolescent Mental
Health

6 Stress Tips

6 Income Assistance

7 Mental Health Act

7 Rights

8 Counselling or Therapy

8 Alternative Therapies

9 Social & Recreational

9 Websites

9 Skill Building

10 Self-Help Organizations

11 Medications

12 Mental Illness

12 Index

If you or someone you know is 
experiencing a mental health problem,
you may not know where to turn for
information, help or support.

This guide is intended to assist 
individuals, families, friends or 
professionals to access information
on the variety of services and supports
available in the community of
Winnipeg. Having access to useful
information is a key value of the
Canadian Mental Health Association.
We hope this guide will assist you in
finding the services or supports you
are looking for in a timely manner.

INTRODUCTION

1 in 5 Canadians 

(20% of the population)

today are likely to 

experience a diagnosable

mental illness.

r e s o u r c e  g u i d e  f o r  w i n n i p e g

Mental Health

Goldberg Depression Scale

The Goldberg Depression Scale is an 
internationally known scale for screening for
depression. This is just a screening tool and is not
intended to diagnose depression. If a person rates
high on this scale, a professional assessment
can accurately diagnose whether or not the
person has a clinical depressive disorder.

Depression Scale
(Score one point for each “Yes” if the symptom
occurs most of the time over the past 2 – 4 weeks)
1. Have you had low energy?
2. Have you had loss of interests?
3. Have you lost confidence in yourself?
4. Have you felt hopeless? 

(If yes with any question, go on to 5 – 9:)

5. Have you had difficulty concentrating?
6. Have you lost weight (due to poor appetite)?
7. Have you been waking early?
8. Have you felt slowed up?
9. Have you tended to feel worse in the 

mornings?

People with a score of two (2) have a 50 percent
chance of having a mental health problem. With
higher scores the probability rises sharply.

Goldberg Anxiety Scale

The Goldberg Anxiety Scale is an internationally
known scale for screening for anxiety. This is
just a screening tool and is not intended to
diagnose anxiety.  If a person rates high on this
scale, a professional assessment can accurately
diagnose whether or not the person has clinical
anxiety.

Anxiety Scale
(Score one point for each “Yes” if the symptom
occurs most of the time over the past 2 – 4 weeks)
1. Have you felt keyed up, on edge?
2. Have you been worrying a lot?
3. Have you been irritable?
4. Have you had difficulty relaxing? 

(If yes, to two of the above, go on to 5 – 9:)

5. Have you been sleeping poorly?
6. Have you had headaches or neck aches?
7. Have you had any of the following: trembling,

tingling, dizzy spells, sweating, urinary 
frequency, diarrhea?

8. Have you been worried about your health?
9. Have you had difficulty falling asleep?

People with anxiety scores of five (5) have a 
50 percent chance of having a mental health 
problem. With higher scores the probability
rises sharply.

The Canadian Mental Health Association, Winnipeg Region is dedicated
to helping you navigate the mental health system. If you need help, call

or visit our website at

mental health
definition
“The capacity of each and all of us to feel,
think, and act in ways that enhance our
ability to enjoy life and deal with the
challenges we face…”
(Public Health Agency of Canada) 

Canadian Mental
Health Association
Winnipeg

204-982-6100
www.cmhawpg.mb.c

Contents

For more information on depression, you can contact the Mood Disorders Association of Manitoba
– 204-786-0987, www.mooddisordersmanitoba.ca. For more information on anxiety, you can 
contact the Anxiety Disorders Association of Manitoba – 204-925-0600, www.adam.mb.ca. If you
are concerned about symptoms of depression or anxiety that you may be experiencing, a good first
step is to talk to your doctor.  If you do not have a regular doctor, you can try a walk-in clinic or
you can call the Family Doctor Connection (204-786-7111) for information on doctors accepting
new patients.

Frequently Called Numbers

CMHA Winnipeg Phone Line 

• Information & Referral 

• Rights Consultant

WRHA Mobile Crisis Service 

TTY Deaf Access Line

WRHA Crisis Stabilization Unit 

TTY Deaf Access Line

Klinic Crisis Line 

Klinic Sexual Assault Line

Manitoba Suicide Line 

Seneca House

Seneca Help Line (7 p.m. – 11 p.m. only)

Mood Disorders Association of Manitoba 

Anxiety Disorders Association of Manitoba 

Manitoba Schizophrenia Society

WRHA Community Mental Health Services   

Health Links

Family Doctor Connection 

Addictions Foundation of Manitoba 

Employment & Income Assistance – Main Line 

Employment & Income Assistance 
 – After Hours Emergencies

Youth Emergency Crisis Stabilization System
or

5

hospital, tenancy rights, Employment & 
Income Assistance appeals, and human 
rights complaints.

The Rights Consultant continued to 
participate in several advocacy based 
coalitions in the areas of housing and 
income supports.

New Service 
This year, CMHA Winnipeg Region 
started the development of a new 
Volunteer Peer Mental Health Advocate 
service. This service will provide 
information and support to people 

who are patients in psychiatric units in 
hospital, specifically on rights under the 
Mental Health Act and information on 
the Mental Health Review Board. The 
first group of volunteers have completed a 
four-session training program and will be 
working with the Rights Consultant for 
further on-the-job training. This service 
will start operating soon.

In 2013-2014, the Rights Consultation 
service of CMHA Winnipeg Region 
assisted 277 people (within the total 
number of Information & Referral 
contacts) with problems they were 
dealing with. Information and advice was 
provided on a range of issues including 
rights under the Mental Health Act and 
problems with service providers, income 
support programs and landlords.

Intensive Rights Consultation supports 
were provided to 32 people to assist them 
to file complaints and appeals related to 
areas such as involuntary admission to 

Rights Consultation

Providing people with accurate and timely information about services 
and supports for people experiencing mental health problems.

Know Your Rights! Helping people with mental illness to know and exercise their rights when they have 
complaints about services they have received or feel their rights have not been upheld.

Information & Referral 
- assisted 1,609 people -
Rights Consultation 
- assisted 277 people -



Promoting and Understanding 
Mental Illness

includes guided mindfulness meditations 
and mindful stretching/movement. 

Four MBSR courses with 92 total 
participants and one 5-day MBRS Retreat 
with 30 total participants were delivered 
this year.  

CMHA Winnipeg Region offers several 
other courses and workshops. In 2013-
2014 the following courses were offered: 

- Two, 6-week Mental Health Education 
for Families workshops

- One Tell Your Story workshop (speaker 
training) – 7 volunteer speakers trained.

- Twelve Tell Your Story presentations.

- CMHA Winnipeg’s Community 
Education Service delivered forty-five, 1 
to 3 hour workshops and presentations, 
reaching hundreds of people in the 
community.  
 
- Four Lunch & Learns (new this year to 
CMHA Winnipeg).  

Other Community Education 
activities included: 
- Mental Health Week – kick-off event at 
Yoga Public

- Manitoba Chamber of Commerce 
luncheon

- Mental Illness Awareness Week

Mental Health First Aid 
Since 2007, CMHA Winnipeg Region 
has offered Mental Health First Aid 
(MHFA) courses. MHFA shows people 
how to recognize the signs and symptoms 
of mental health problems, provide the 
initial help and guide a person towards 
appropriate professional help. 

CMHA Winnipeg Region offers two 
MHFA courses:  
- 12 hour MHFA Basic course 
- 14 hour MHFA for Adults Who Interact 
with Youth course. 

Eighteen MHFA Basic courses with 354 
total participants and two MHFA Youth 
courses with 18 total participants were 
delivered in 2013-2014. 

Living Life to the Full 
Living Life to the Full (LLTTF) is a course 
new to CMHA Winnipeg. LLTTF is an 
enjoyable, interactive course based on 
cognitive behavioural therapy and helps 
people understand their feelings and what 
to do about them. 

The eight week course helps people 
to make a difference to their lives. 
Participants are taught how to deal with 
their feelings when fed up, worried, or 
hopeless, and learn skills that help them 
tackle life’s problems. Three LLTTF 
courses with 44 total participants were 
delivered this year.

Mindfulness Based Stress Reduction 
CMHA Winnipeg also offers Mindfulness 
Based Stress Reduction (MBSR), an 8 
week course that assists people to practice 
skills to improve their ability to let go of 
the past, worry less about the future and 
live more fully in the present. The course 

Through education and training activities, CMHA 
Winnipeg Region assists organizations and groups 
in our community to understand the issues  
that people with mental illness face and to learn 
about ways to support people with a mental illness.  
CMHA Winnipeg Region also works to create a 
larger understanding of the importance of mental 
health through mental health promotion activities 
and events. 

Mental Health Week kick-off at Yoga Public, May 6, 2013 
l-r: Jordan Matechuk, Ace Burpee, Jill Officer,  

Kate McKenzie, Narda Singh

Manitoba Chamber of Commerce 
Luncheon, April 26, 2013 

Dr. Steven Hick speaking about 
Creating Mindful Organizations

Manitoba Chamber of Commerce 
Luncheon, April 26, 2013 

Deri Latimer & Nicole Chammartin
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Youth Mental Health Promotion
Our Youth Mental Health Promotion 
Worker delivered a number of other 
workshops, events, and presentations in 
the community. 
- Thirteen 1 to 3 hour presentations with 
400 total participants.

- Eight 3+ hour presentations with 475 
total participants

-One full day presentation delivered to 
150 high school students.  

Other Youth Mental Health Promotion 
activities included: 
- Mental Health Week activities: 
Be Well Winnipeg  
campaign, social media  
promotions and contest  
and working with donors 
and the media.

- Mental Illness Awareness Week: 
planning and coordination of the kick-off 
event.

- Volunteer appreciation event.

- Clara’s Big Ride committee coordination 
and the local Clara’s Big Ride community 
champion.

- Fundraising activities.

- Many media interviews and news 
segments, including connecting volunteer 
speakers with media interview requests, 
and working on the development of PSAs 
for different campaigns.

This has been a very active year for 
CMHA Winnipeg Region’s Youth Mental 
Health Promotion service.  

MILE 5 
The first year of our MILE 5 (Mental 
Illness Literacy Education, 5 day) 
program was delivered in 12 St. James 
Assiniboine School Division (SJASD) 
schools. The MILE 5 program was 
delivered to 2,270 students in 75 
classrooms. 

MILE 5 is school-based, stigma reduction 
program for students in grades 7, 9 and 
11. In conjunction with the MILE 5 
program for students, 3 Mental Health 
First Aid – For Adults Who Interact 
with Youth courses were delivered for 
64 SJASD staff.  During the delivering 
of MILE 5 in schools, over 50 referrals 
were made to school guidance counsellors 
and 7 referrals were made to external 
supports.  

An important part of the MILE 5 
program is the role of speakers with lived 
experience of mental health problems.  
Day 4 of the program is speaker day. 
Twenty-four speakers have been trained 
as MILE 5 speakers.  

Volunteer Program
- Heroes of Mental Health awards. 
- Bell Let’s Talk Day. 
- “Mind It” comedy event at Red River 
College. 
- Information tables at a number of 
conferences and events.

CMHA Winnipeg Region’s Volunteer 
Program experienced a very active and 
productive year. As of March 31, 2014 
there were 55 active volunteers in 64 
positions. 

A sample of volunteer areas include:  
- Administrative support and office 
upkeep. 
- Mental health F.I.T. (Film Investigation 
Team). 
- Pamphlets and mental health literature 
coordinator.- Information and displays. 
- Social media. 
- Workshop preparation. 
- MBSR course ambassador. 
- Support for Clara’s Big Ride. 

Some of the main events from this year 
where volunteers provided their time and 
energy include:  
- Wellness events at post-secondary 
institutions. 
- Mental health week campaigns. Donor/Volunteer Event at CMHA Winnipeg Region, June 18, 2013



Building Futures
Youth Service Navigation and Counselling 

The CMHA Winnipeg Region YSN 
started taking referrals in June, 2013. At 
the end of our fiscal year, our YSN service 
had 318 contacts with 58 active clients. 

Upon admission the predominant issues 
youth clients were facing include:   
- Financial issues (57%). 
- Accessing mental health services (55%). 
- Housing (52%). 
- Education and employment issues (48% 
each). 
- Lack of access to needed services (41%).  

The top resources provided so far include, 
referrals to Building Futures partner 
services, housing services, other support 
services, community mental health 
services, self-help organizations and 
employment and education supports.

Supports through information are also 
available for CFS workers who are seeking 
information on supports and services for 
children and youth 11-15 years of age.  

2) Building Futures Counsellor 
The new CMHA Winnipeg Region 
Counsellor for Building Futures started 
taking referrals in December, 2013.  Free, 
short-term counselling is available to 
youth through a referral from the YSN.  
So far, 16 referrals have been made and 
there have been 9 active counselling 
clients.  

CMHA Winnipeg Region is part of 
the Building Futures Initiative with 
the General Child and Family Services 
Authority and three other community 
partners – Youth Employment Services, 
Community Financial Counselling 
Service and Big Brothers Big Sisters.  

Building Futures is a program for youth 
16 – 25 years of age presently or formally 
in CFS care.  

CMHA Winnipeg has two primary roles 
in Building Futures:

1) Youth Service Navigator (YSN) 
The YSN acts as a first point of contact 
for youth, workers, caregivers and other 
service providers who wish to access 
information and supports. Information 
and referrals can be made to partner 
organizations in the initiative and also to 
other appropriate supports, services and 
programs in the community, including 
mental health supports.  

building
futures
BUILDING FUTURES is a program for 
youth 16 to 25 years of age, 
presently or formerly in CFS care.

BUILDING FUTURES offers youth:
• Assistance in navigating complex service systems 
• Money management and financial counselling
• Free professional counselling services
• Job search and employability skills
• Mentorship possibilities
• Options for post-secondary education

For information on BUILDING FUTURES contact:
Your social worker or
Call the Youth Service Navigator at 
Phone: 204-982-6126, Toll Free: 855-277-0477 
Fax: 204-982-6128
Email: johnf@cmhawpg.mb.ca
Facebook: Facebook.com/buildingfutureswinnipeg

building futures is here to help youth create a successful future

BUILDING FUTURES Community Partners

Youth Employment Services

An initiative of

HOPE
is the little voice you hear whisper maybe
when the whole world seems to be shouting no

author unknown

Are you 16 to 25 years 
of age and presently or 
formerly in CFS care?

do you ever feel...
stuck  sad  lost  alone  
angry  afraid  shamed 

invisible helpless 
hopeless confused?

Contact:
BUILDING FUTURES

204-982-6126
johnf@cmhawpg.mb.ca

Free counselling 
is available to 

help you!

building futures is here to help youth create a successful future

BUILDING FUTURES Community Partners

Youth Employment Services

An initiative of

Building Futures is a 
program for youth 16–25 
years of age presently or 
formally in CFS care.  
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Rehabilitation & Recovery Service
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The Rehabilitation & Recovery Service assists 
people recovering from a mental illness or concern 
to achieve personal goals related to a place to live, 
employment and/or education, relationships and 
meaningful activities. 

The Exploring the Journey of Recovery 
Workshops continued to expand this  
year by offering new topics to 
participants. These workshops provide 
individuals the opportunity to work 
on their recovery in a workshop 
environment, along with individualized 
planning with the facilitator. Over 60 
new people participated in workshops  
on various areas of recovery, health  
and wellness.

The Rehabilitation & Recovery Service provides an organized step-by-step process that helps people develop personal goals  
based on their interests and skills.

In 2013-2014 the Rehabilitation & Recovery Service assisted 240 individuals to learn skills and acquire resources related  
to their goals.

Workshops

During this year the former catchment 
areas for PWI were extended beyond 
Downtown, Point Douglas and the Seven 
Oaks/Inkster areas to include all of 
Winnipeg.

The Parent Wellness Initiative assisted 40 
participants in 2013-2014.  Of these, 17 
participants attained their housing and 
education goals.

In 2013-2014 CMHA Winnipeg Region 
continued its partnership with the 
Province of Manitoba Employment and 
Income Assistance program by delivering 
the Parent Wellness Initiative to single 
parents with multiple coping challenges 
who have children and are on Income 
Assistance.  

Parent Wellness Initiative Portable Housing 
Benefit
In 2013-2014 CMHA Winnipeg 
Region entered into the fourth year 
of a partnership with the Manitoba 
Government to offer the Portable 
Housing Benefit.

This benefit assists individuals who are 
on Employment & Income Assistance 
and have a mental illness to access and 
maintain affordable quality housing 
through the distribution of a benefit of up 
to $200 and support from a Rehabilitation 
Worker.

CMHA Winnipeg Region supports 125 
individuals in the Portable Housing 
Benefit. Many of these persons have 
already been successful in securing new 
and improved housing as a result of 
involvement in this program.

“Blueberry Room” - One of two training rooms at CMHA Winnipeg Region

Pancake breakfast and craft sale, United Way Campaign, November 2013



Rehabilitation & 
Recovery Service

settings for an extended period. These 
individuals are supported by a team 
consisting of Rehabilitation Workers, 
a Housing Coordinator and a Peer 
Outreach Worker that assist them to 
locate housing, establish their household 
and maintain their housing through the 
provision of supportive services within 
their housing and adjacent community.

CMHA Winnipeg Region’s team uses a 
holistic approach to identify client needs 
and work with the client in collaboration 
with existing health and social service 
providers and community resources to 
meet these needs.

In 2011 CMHA Winnipeg Region entered 
into a partnership with the Manitoba 
Government to offer a program called 
Community Housing with Supports. 
In 2012 this program entered into the 
implementation stage and in 2013 CMHA 
Winnipeg Region began taking our 
first clients. By March 31, 2014 a total 
of 50 individuals were enrolled in the 
program, which is the programs current 
capacity. Of the 50 individuals in the 
service 28 have already been housed. 

This program targets individuals who 
have experienced chronic homelessness or 
who have resided in transitional housing 

Community Housing with Supports

Psychiatric Vocational Rehabilitation
achieve vocational goals and vocational 
recovery. The anticipated outcomes of the 
program are to see increased numbers of 
people with psychiatric disabilities find 
employment and for the mental health 
workers to gain additional skills for 

In 2013 CMHA Winnipeg Region entered 
into a partnership with the Winnipeg 
Regional Health Authority to offer Boston 
University’s Psychiatric Rehabilitation 
Certificate Program (PVRCanada) 
to 25 mental health service providers 
in Winnipeg. Five of the students are 
CMHA Winnipeg staff (pictured).

PVRCanada is a part-time continuing 
education program for service providers 
who offer employment, education and 
career support to people recovering 
their mental health and well-being. The 
program is offered in collaboration with 
Boston University’s Center of Psychiatric 
Rehabilitation.

Psychiatric Vocational Rehabilitation 
(PVR) supports people to choose, get 
and keep employment and educational 
opportunities. PVR is a process to 
actively involve individuals to pursue and 

providing vocational supports.

A research project is planned to assess the 
effectiveness of the course and the direct 
impact on the clients of the mental health 
workers. 

This program targets 
individuals who have 
experienced chronic 
homelessness or who have 
resided in transitional 
housing settings for an 
extended period.

Curtis Brandt, Natalie Rich, Penny Gill, Christine Piper, Sheryl Giesbrecht
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The 2013 Heroes Awards Luncheon was 
held on Thursday October 10, 2013 at the 
Hotel Fort Garry. Master of Ceremonies 
was Ace Burpee from Virgin Radio 103.1 
and greetings were brought from Sharon 
Blady, MLA for Kirkfield Park, as well as 
a keynote address by Big Daddy Tazz.

CMHA Winnipeg Region was pleased 
to have Eli Lilly as title sponsor for these 
awards and we appreciate their ongoing 
commitment to this inspiring event. 

Other sponsors included Esdale Printing 
and Oxygen Technical Services.

Congratulations to all 30 of our 
2013 nominees and thank you to the 
community for their continued support!

Each year CMHA Winnipeg Region and 
other CMHA Regions around Manitoba 
honour and celebrate the victories of 
people who live with the effects of mental 
illness during Mental Illness Awareness 
Week (MIAW).

Heroes’ awards acknowledge the many 
contributions made by individuals and 
organizations to the advancement of 
mental health.

Heroes of Mental Health Awards
e

g

t!

s
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Heroes of Mental Health Award Winners
Name Category

Robin Ginter Individual

Kathleen Hodgson Friend/Family

Kelly Holmes Mental Health Professional

Mercy Lin Organization/Business 

Telpay, Bill Loewen Individual

Global, Lauren McNabb Media 

Tactica, Jeff Wach Philanthropist/Philanthropic 
Organization 

Carolyn Strutt Lifetime Achievement Nicole Chammartin & Carolyn Strutt

Nicole Chammartin & Lauren McNabb Nicole Chammartin & Kelly Holmes

Nicole Chammartin &  
Kevin Glasier, President, Tactica

Nicole Chammartin with Bill Loewen, Chris 
Epp-Vollrath, Lisa Shaw, Jason Olson of Telpay

Ace Burpee & Big Daddy Taz



Clara's Big Ride, Bell Lets Talk Campaign, Jan 28, 2014 
Tessa Blaike, CMHA and Alex Wegner, Virgin 103.3

Pauline Henderson retires after 26 years of service to CMHA Winnipeg Region
l-r: Pam Porth, Rose Tan, Pauline Henderson, Nancy Testar

Around CMHA Winnipeg Region

Be Well Winnipeg Booth at Portage Place Mall, May 29, 2013  
Volunteers Sadie, Teresa & Ella

CMHA Winnipeg Region AGM, June 19, 2013  
Staff members

CMHA Winnipeg Region AGM, June 19, 2013  
John Melnyk

Heroes of Mental Health Luncheon, Oct 10, 2013 
Kathleen Hodgson & Nicole Chammartin
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Board of Directors
Jocelyn Nicolas

Reid Hartry

Stephanie Dudok

Yutta Fricke

Directors 
Charlene Paquin*

Damon Johnston

Elizabeth Edel

Jeff Wach

Graham Starmer

Harold Just

Chairperson 
Rudy Ambtman, PhD. 

Vice Chairperson 
Debra Radi 

Treasurer 
Keith Maclaren

Secretary 
Garth Fallis

Staff
Executive Director 
Nicole Chammartin

Administration 
Nico Velthuys 
Pamela Porth 
Pauline Henderson* (retired) 
Rose Tan 
Ryan Rutherford

Information and Education Services 
Bill Burrows 
Carlos Miranda Garcia 
Grace Weinfortner 
John Finkbeiner 
Kristy Carroll 
Stacey Krueger 
Tammy Anders, Contract Volunteer Coordinator 
Tessa Blaikie

Rehabilitation & Recovery Service 
Anita Rempel  
Stephanie Skakun 
Afsana Nodrat  
Angela Monkman 
Arlene Mayes  
Cara Zabudny  
Christine Piper  
Coralee Dennis  
Curtis Brandt  
Darren Dobchuk  
Deborah Hargreaves  
Desiree Dann  
Gabriella Mazzei  
Heidi Ruchotzke  
Katie Redekop 
Lenora Moerland 
Marie Cecile Mbadugha-Kotyk* 
Marie Steele 
Melanie White  
Nancy Broza  
Natalie Rich  
Orianne Donig-Harder  
Pat Fraser 
Penny Gill  
Roberta Braid  
Sarah Boult-Pereira  
Sherriann Dexter  
Sheryl Giesbrecht  
Terri Tucker  
Vanessa Wilson*

* Board and staff members that left CMHA Winnipeg Region in 2013-2014
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Financial Statements

Copies of the audited financial statements for the fiscal year ended March 31, 2014 are available upon request.
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CANADIAN MENTAL HEALTH ASSOCIATION 
WINNIPEG REGION INC. 

STATEMENT OF FINANCIAL POSITION 

March 31
2014 2013

ASSETS
Current assets: 
 Cash $       75,797 $      386,697 
 Accounts receivable 11,875 23,265 
 Prepaid expenses       26,149       25,199

113,821 435,161 

Capital assets (Note 3)  3,263,970  3,305,498

  $  3,377,791 $  3,740,659

LIABILITIES
Current liabilities: 
 Accounts payable $    292,633 $     233,680 
 Deferred revenue 36,620 123,433 
 Current portion of long-term debt (Note 4)      50,673     222,658

379,926 579,771 

Long-term debt (Note 4) 1,988,873 2,043,853 

Deferred contributions (Note 5) 9,167 228,980 

Deferred contributions related to capital assets (Note 6)    661,132    433,619

3,039,098 3,286,223 

NET ASSETS 

Net assets invested in capital assets 563,292 605,368 

Unrestricted net assets   (224,599)   (150,932)

      338,693     454,436

  $  3,377,791 $  3,740,659

  APPROVED BY THE BOARD: 

    Director 

    Director 
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Sponsors and Donors

Thank you to all of the generous individuals who donated to CMHA Winnipeg Region. 
Your support is most appreciated!

Thank you for your support



930 Portage Avenue, Winnipeg, MB  R3G 0P8  |  204-982-6100  |  office@cmhawpg.mb.ca
Canadian Mental Health Association, Winnipeg Region

www.winnipeg.cmha.ca |  facebook.com/CMHAWinnipeg  |  twitter.com/WpgMentalHealth


