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Internal Job Posting 

Recovery Navigation Specialist 
Full time - Indefinite Term 

 
The Opportunity 
We have a full-time position available for a Recovery Navigation Specialist to work within CMHA’s Service 
Navigation Hub. The “Hub” is like a GPS for the mental health service system.  
 
The Position  
The CMHA Recovery Navigation Specialist, working within a team-based setting, welcomes and engages 
with individuals, caregivers, families and others to facilitate connections to recovery-oriented supports 
and services in the mental health and addictions systems. This happens by providing accurate and timely 
information, performing initial assessments, identifying and developing plans to overcome barriers, 
making appropriate referrals, and ensuring service linkages with mental health and addictions supports. 

 
The Responsibilities 
 Administer a range of mental health and addictions screening and assessment tools 
 Facilitate an overall assessment of needs 
 Provide basic and complex service navigation 
 Provide interim supports and interventions 
 Assist people to know and exercise their rights 
 Conduct internal program screening/intake 
 Actively engage with external services and programs, both through formal and informal 

channels, and develops partnerships and engagement strategies 
 Promote the Service Navigation Hub (SNH) through community presentations 

and communication activities 
 Provide outreach to ensure a strong community presence 
 Provide information, guidance, and capacity-building opportunities for staff from community 

organizations that support individuals and families with mental health and addictions 
concerns 

 Maintain and update documentation and statistical data as prescribed 
 Contribute to agency-wide initiatives to advance the mission and ends of the organization 
 Deliver targeted mental health and addictions education as determined by program 

priorities. Example: therapeutic groups and supports 

The Canadian Mental Health Association Manitoba and Winnipeg, is part of a 100 year old nation-
wide non-profit organization that promotes the mental health of Canadians and supports the 
resilience and recovery of people experiencing mental illness. 



The Qualifications 
 This position requires a post-secondary degree in a human service related discipline such as 

social work, psychology, or nursing which can include three-year undergraduate degrees 
 Over two years’ experience in a community-based mental health or addiction related setting 
 Knowledge and experience working with people with mental health and addictions issues 
 Knowledge of a wide range of community resources 
 Proven aptitude for assisting, communicating, problem-solving, advocacy, and time management 

skills 
 Strong oral and written communication skills 
 Clinical assessment and counselling skills 
 Demonstrates competence in cultural safety and works effectively with individuals with 

various cultural backgrounds 
 Eligible for registration in your professional designation 
 Applicants must have recent satisfactory criminal record and child abuse registry checks 

 
The Accountabilities 
 Understands and applies person-centred, recovery-oriented, and trauma-informed approaches 
 Consistently abides to confidentiality and privacy expectations 
 Complete work records and report progress and goal attainment as prescribed 
 Adherence to ethical and professional standards and guidelines 
 Participation in regular team meetings 
 Builds constructive and effective working relationships both internally and externally 
 Actively gather current best practices to inform and sustain quality, improvement, 

and innovation 
 Promotion of service program and networking with agency partners 

 
The Process 
Please submit your resume and a cover letter by Monday, December 14, 2020 to epartyka@cmhawpg.mb.ca 
or by mail to: 
 
CMHA Manitoba and Winnipeg 
Attn: Ela Partyka 
930 Portage Avenue 
Winnipeg, Manitoba R3G 0P8 
 
 

At CMHA, employment equity is a factor in hiring. Applicants are encouraged to self-
identify on their cover letter if they belong to the following diverse groups: Indigenous 

persons, persons with disabilities, persons of all sexual orientations and gender 
identities, visible minorities and newcomers. 
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