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T: 204-982-6100 

 
Job Posting (EXTERNAL) 
Employment Specialist 

Full-time indefinite term position 

 
The Opportunity 
We have a full-time indefinite term position available for an Employment Specialist who will support 
participants from a rapid employment perspective, to choose, obtain, and keep competitive employment 
of their choice. Individuals are supported to begin work as a priority, recognizing that employment is 
foundational to recovery, and ultimately to full citizenship. The salary scale for this position falls within 
Band 5 of the Collective Agreement and starts at $45,869.88. 
 
The Position  
The CMHA Employment Specialist is key to assisting participants in obtaining and maintaining employment 
that is consistent with their vocational goals. This position is responsible for providing job readiness, job 
search, and other services to assist program participants to increase their income and remain stably 
housed. The Employment Specialist works with participants to develop individualized employment plans, 
and connects them to education, job training and other employment assistance resources to help them 
meet their goals. The Employment Specialist functions within a team environment and works closely with 
referral sources, community partners and employers. 

 
The Responsibilities 
 Conduct program intake, screening, and readiness assessment 
 Provide information, guidance, and capacity-building opportunities for staff from referring 

organizations to enhance optimal service matching 
 Maintain working relationships with referral sources to ensure a coordinated approach to service 

delivery 
 Complete assessment of clients work history, interest, goals, life skills and support systems 
 Develop personalized employment plans and job retention plans 
 Work in collaboration with community partners 
 Develop and maintain relationships with employers 
 Facilitate job readiness and pre-employment workshops 
 Facilitate educational sessions on a range of topics  
 Provide job development to meet individual’s strengths and employer’s needs  
 Advocate on clients behalf and secure job interviews with employers in order to secure competitive 

employment opportunities 
 Negotiate appropriate job accommodations as necessary 
 Provide ongoing support to clients as required by the employer and the client to facilitate job 

retention 

The Canadian Mental Health Association Manitoba and Winnipeg, is part of a 100 year old nation-wide 
non-profit organization that promotes the mental health of Canadians and supports the resilience and 
recovery of people experiencing mental illness. 



 Provide resource acquisition supports 
 Participate as a member of the service delivery team 
 Provide presentations and market services 
 Maintain and update documentation and statistical data as prescribed 
 Contribute to agency-wide initiatives to advance the mission and ends of the organization 

 
The Qualifications 
 This position requires a minimum of three years’ post-secondary education at an undergraduate 

level in a human service related discipline such as social work or psychology  
 A minimum of two years’ in a community-based supported employment program 
 Familiarity with relevant mental health and substance use issues  
 Experience with community/network engagement and outreach 
 Knowledge and experience around the principles and practices of health, including mental health, 

promotion and harm reduction 
 Knowledge and experience in Support Employment, Psychosocial Rehabilitation, and Individual 

Placement Supports models of service 
 Demonstrated knowledge of Stages of Change and Motivated Interviewing  
 Excellent presentation and facilitation skills along with the ability to tailor and present program 

information to public and professional audiences 
 Recognition of complex factors and social determinants that contribute to barriers to inclusion 
 Understands and consistently abides to confidentiality and privacy expectations 
 Proven aptitude for assisting, communicating, problem-solving, advocacy, and time management skills 
 Strong oral and written communication skills 
 Demonstrates competence in cultural safety and works effectively with individuals with various 

cultural backgrounds 
 Applicants must have both a recent satisfactory criminal record check and a child abuse registry check, 

along with a valid driver’s license and access to a vehicle 
 

The Process 
Please submit your resume and a cover letter by December 14, 2020 in electronic form to 
nrich@cmhawpg.mb.ca or by mail to: 
 
CMHA Manitoba and Winnipeg 
Attn: Natalie Rich 
930 Portage Avenue 
Winnipeg, Manitoba R3G 0P8 
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