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Job Posting (EXTERNAL) 

Rise Business Advisor 
Full-time Three Year Term Position 

 
About Rise 
Rise is the only national charity dedicated to helping people with mental health conditions or addiction, 
achieve financial independence through self-employment or small business ownership. We provide 
resources, mentorship and micro-financing to eliminate barriers, improve life outcomes and strengthen 
communities. Rise was founded in Toronto in 2009, with the support of the University of Toronto’s 
Rotman School of Management and the Centre for Addiction and Mental Health. To learn more, visit 
https://www.risehelps.ca. 
 

About CMHA 
The Canadian Mental Health Association Manitoba and Winnipeg, is part of a 100 year old nationwide 
non-profit organization that promotes the mental health of Canadians and supports the resilience and 
recovery of people experiencing mental illness. To learn more, visit https://mbwpg.cmha.ca. 
 
 

Position Summary 
This role will be based in Winnipeg, at the divisional and branch office of the Canadian Mental Health 
Association. The Rise Business Advisor will be responsible for securing the required partnerships and 
establishing effective outreach mechanisms for the intake of both prospective clients from the 
community with mental health or addictions challenges, as well as volunteer mentors who will provide 
business advice and support to the participating entrepreneurs. The salary range for this position falls 
within the Band 5 scale between $45,869.88 and $55,799.34 
 

This role will  
 Coach one on one with these clients to help prepare their business plans, advocate for them at 

review committee meetings, and provide follow up support for all successful loan applicants 
 Work predominantly with solopreneurs and brand new businesses; as such, the scope and extent 

of “success” of these ventures is defined by the client 
 Outreach may include, but is not limited to, events, workshops, seminars, individual meetings, and 

developing marketing materials. Travel may be required as needed 
 Will report directly to the CMHA Manager, Employment with Supports, and the Lending Program 

Manager of Rise, but largely work independently and autonomously 
 Be part of a national team of Rise Business Advisors and will be expected to actively collaborate 

with peers and ensure pertinent learning is shared 
 Success will be measured against quantitative metrics that will include a yearly target of successful 

loan applicants, recruited volunteer mentors and other measurements as determined 

Key Responsibilities 
The incumbent will be responsible for driving the design, build, implementation, and ongoing 
management of Rise Winnipeg. Specifically, this encompasses three major duties: 
 

External & Community Outreach 
 Support the development of relationships and formal partnerships with community players to support 

the intake of prospective clients. 

https://www.risehelps.ca/
https://mbwpg.cmha.ca/
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 Drive the marketing and outreach for Rise Winnipeg, for example, by running informational sessions, 
idea generation sessions and workshops at local community agencies 

 Work with Rise to develop a pool of mentors and other business support services 

Rise Winnipeg and CMHA Programs 
Rise Winnipeg’s client intake will focus on all individuals who self-declare as having a mental health and/or 
addiction challenge, and are interested in self-employment.  
 

Loan Portfolio and Client Intake 
 Manage and analyze new clients in determining risk/success potential of loan requests from assigned 

entrepreneurs. Analysis include determining whether the loan applicant has the ability, character and 
commitment to fulfill their business plan. Decisions require a balanced analysis, which considers both 
the social objectives as well as financial objectives/constraints of Rise. 

 Provide advice, support and counsel to loan applicants in the development of realistic and viable 
business plans  

 Refer applicants to other community resources where the assessment suggests that another resource 
may be required. 

 Assist in managing the existing Rise portfolio in the territory including regular check-ins and reporting, 
post-disbursement support and other client and volunteer activities. 

 Work closely with mentors and community agencies that may provide individual support to Rise 
entrepreneurs. 

 Manage situations/relationships where the entrepreneur does not fulfill her/his obligations to the 
mentor or community agency. 

 Work with mentors and others in the post disbursement management of the loan. 

Skills 
 Ability to work independently, self-motivated; flexible and ability to adapt to varying situations, 

schedules and demands 
 Excellent written and oral communication and interpersonal skills, including listening, facilitating, and 

presentation delivery 
 Demonstrated skills in operating in a complex multi-stakeholder environment including tact, 

diplomacy, maturity and sound judgment 
 Comfortable with working within an evaluation framework to prioritize and respond to client needs 

and readiness 
 Strong attention to detail with a service oriented outlook 
 Empathy and sensitivity to work successfully with clients with a history of mental health or addiction 

challenges 
 Proficiency in Microsoft Office products including Excel, Word, as well as CRM tools, including 

Salesforce 
 Solid understanding of financial statements 
 
Qualifications/Experience 
 Post-Secondary required; Bachelor’s degree in Business or a related field, equivalent education and 

experience will be considered 
 Broad understanding of the local and provincial context for mental health and addictions, 

employment and entrepreneurship 
 Experience with forming strategic alliances and partnerships between non-profit, public, and private 

entities 
 Direct related experience working with small business owners and entrepreneurs would be an asset 
 Experience working with individuals with mental health or addictions challenges, is desired 



3 | P a g e  

 Experience working in a start-up environment under minimal supervision is desired 
 Firsthand experience with entrepreneurship and business planning is an asset 
 Experience working in a coaching or training environment is an asset 
 Knowledge of community resources and the health, mental health, social service, and government 

service systems 
 Must have both a recent satisfactory criminal record check and a child abuse registry check, along 

with a valid driver’s license and access to a vehicle 
 
 

At CMHA, employment equity is a factor in hiring. Applicants are encouraged to self-
identify on their cover letter if they belong to the following diverse groups: Indigenous 

persons, persons with disabilities, persons of all sexual orientations and gender 
identities, visible minorities and newcomers. 

 
Process 
Please submit your resume and a cover letter by April 9, 2021 in electronic form to 
nrich@cmhawpg.mb.ca or by mail to: 
 
CMHA Manitoba and Winnipeg 
Attn: Natalie Rich 
930 Portage Avenue 
Winnipeg, Manitoba R3G 0P8 
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